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Overview

Augmented by an online survey

Hybrid research methodology
1,029 interviews online

1,016 interview led surveys
(telephone and face to face)

Self-selecting sample

Statistically robust sample c. +/-3% Inclusiveness of opportunity but
Representative sample spread may provide a more biased view
across Renfrewshire
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Good representation has been achieved across Renfrewshire for both surveys
but online surveys are heavily skewed in some geographical areas.

% of
Interviewer interviewer Online % of online

% of led survey led survey survey survey
Electoral Ward Population population respondents respondents respondents respondents
Bishopton, Bridge of Weir and

Wq rd Langbank 13501 8.8% 100 9.8% 105 12.1%

Erskine and Inchinnan 13820 9.0% 62 6.1% 100 11.5%
Res o n se Houston, Crosslee and Linwood 13527 8.8% 88 8.7% 98 11.3%
p Johnstone North, Kilbarchan,

° Howwood and Lochwinnoch 12835 8.3% 68 6.7% 127 14.6%
prOfI I e Johnstone South and Elderslie 14233 9.2% 102 10.0% 68 7.8%
Paisley East and Central 11825 7.7% 82 8.1% 29 3.3%

Paisley Northeast and Ralston 9814 6.4% 70 6.9% 21 2.4%

Paisley Northwest 16803 10.9% 117 11.5% 45 5.2%

Paisley Southeast 10193 6.6% 62 6.1% 22 2.5%

Paisley Southwest 13300 8.6% 87 8.6% 37 4.3%

Renfrew North and Braehead 14363 9.3% 103 10.1% 151 17.4%

Renfrew South and Gallowhill 10025 6.5% 75 7.4% 64 7.4%

154239 1016 867

NB 164 online respondents did not provide postcode
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A significantly higher proportion of online respondents were owner
occupiers compared to the interviewer led survey and the Renfrewshire
population as a whole

Interviewer led

Tenure Renfrewshire Survey Online survey
Te n U re Owner occupied 65.73% 67.1% 84.6%
Rented privately 10.60% 7.9% 5.3%
R es p o n S e Rented from housing associations 9.71% 10.2% 4.1%
° Rented from local authorities 13.97% 14.8% 5.9%
p rOfI I e Total 100.0% 100.0% 100%

(Source: NRS household population projections 2018 based, projected for 2023)
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Online survey as younger response
profile

Q16 Which age band best describes you?

m Online (n=1021) ®Phone (n=1016)
23.7%
20.4% 21.0% 21.1%
15.6% 14.9%
11.9% 11.8% 12.0%
8.8% 8 4% 8.7%

2.5% 2.3% SR

% 0% 1. 17 N - .
16-24 25-34 35-44 45-54 55-59 60-64 65-74 75+ Prefer not to

say

OFFICIAL



NFFICIAI

More females responded online

Q21 What is your sex?

B Online (n=1008) ®Phone (n=1016)

63.9%

56.8%

40.3%

31.2%

Male Female
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5.0% 3.0%

Prefer not to say



NFFICIAI

ﬁ researchresource

Online survey are more likely to be in

employment

Q13 Which of the following best describes your employment

statuse Online
mOnline (n=1017) ®Phone (n=1016) 13% Council
0.6% On Ren
Full time employment (more than 30 hrs pw) [ I rep— 5| .2% bl
Part time employment (less than 30 hrs pw) I o' 427 Phone
Self employed ™% o-1% 4% Council
Unemployed/Seeking Work  lmP-3%; 0.2% OneRen
Unemployed/Not seeking work [ §4% 1% HSCP
Not working due to long termillness or disability N 2-5%
Looking after home/ family  lma’ % 59
Carer [Pl
Retired N0 s 31 6%
Studying at school, college or university Mybe%
Other 135
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Online survey more likely to have
children in the household

Q12 What best describes your household?

B Online (n=1020) ®mPhone (N=1016)

31.3% 29.2%

23.0%
20.5%

16.0%

12.5% 11.8% 13.0%14-4%
6.9%

I .2 e

Single Adult  Single Pensioner  Two parent Single Parent Adult Family Older Adult

Household (non-  Household family - two family - one  Household with Family
pensioner) and adults (non adult any age two or more Household
no children pensioner) and and at least one adults and no contains at least
atleast one  dependent child dependent one pensioner
dependent child children
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7.4%
4.2%

Other (please
specify)
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Renfrewshire as a place to live

Q2 How would you rate Renfrewshire as a place to live?

B Online (n=1026) ®Phone (n=1016)

e.9o
/7% 93%

48.1%
44 8% %
18.9%
13.9%
5.1% 3.6%
% 39 07%  0.7%
. I —

Very good Fairly good Fairly poor Very poor Don’t know / No opinion
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Rating of the neighbourhood

Q3 Thinking about the neighbourhood that you live in, how would you
rate it as a place to live?

B Online (n=1025) ®Phone (n=1016)

5167 52.8% @ @ e
43.6% 81% 95% 95%
28.4%
14.6%

3.5% 3.8%
[— L

Very good Fairly good Fairly poor Very poor Don’'t know/No opinion

0.9% 0.4% 0.2%
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Q4 How strongly do you agree or disagree with each of these statements
about your neighbourhood?

@ 85% egz% e 81%*

86% 88%

90%

81%

73%

Online (n=1028) Phone (n=1016) Online (n=1022) Phone (n=1016) Online (n=1026) Phone (n=1016) Online (n=1027) Phone (n=1016)

64%

62%

47%

This is a neighbourhood where  This is a neighbourhood | feel proud This is a clean and tidy This is a safe neighbourhood

people are kind to each other to belong to neighbourhood
*SHS states feel safe when
walking alone in

neighbourhood after dark
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Perceptions of Council services

Q5 This is a list of statements that could be used to describe a local council.
To what extent do you agree or disagree that they apply to Renfrewshire

54% 53%
42% 42% 33%
19% 8%
1 1%
Online Phone Online Phone Online Phone
(n=1021) (n=1016) (n=1019) (n=1016) (n=1026) (n=10146)

Renfrewshire Renfrewshire Renfrewshire
Council provides = Council does the Council is
high quality services best it can with the addressing the key
money available issues affecting the
quality of life in my
local
neighbourhood

Councile
58%
23% 31%
Online Phone Online Phone
(n=1025) (n=1016) (n=1026) (n=1016)

Renfrewshire
Council is good at
listening to local
people's views
before it takes
decisions
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Council designs its

Council is good at
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62%
54%
30% 37%
21%
14% I
Online Phone Online Phone
(n=1021) (n=1016) (n=1026) (n=1016)

Renfrewshire Renfrewshire

Council is good at

services around the letting local people letting people know
needs of the people know how wellitis about what services

who use them

performing it provides
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Q6 How often do you use the following Council and partner services?
(% using at least once a month)

H Online ®Phone

PaIrks. gardens aNd O e SP O Y 62% 81%

i |
Household Waste Recycling Centres o EFEF}R}Y 46% 68%

Swimming pools, football pitches and leisure centres ] 40%4%

. , - ]
Children’s Play Are O 32%%

. I 36%
Local schools and nurseries KA

Libraries (including services — access o internet, printing, classes and  EEEE—————__. 30%

Skoobmobile) I 23%
Community centres, halls and facilities (Including Paisley Town Hall, . 20%
Johnstone Town Hall, Paisley Arts Centre) I 18%
Museums and galleries (including Heritage Centfre and archives, mmmmm 9%
Renfrew Museum and Paisley Museum development) I 15%

. I /7%
Care services 0%
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Q7 How satisfied are you with the following services? (all respondents)

H Online mPhone

Community centres, halls and facilities (Including Paisley Town Hall,. =35%8%

Museums and galleries (including Heritage Centre and orchives,...& 37%
Swimming pools, football pitches and leisure centres ﬂ 46%

I
————————————— /"

Household Waste Recycling Centres d 68%
Roads maintenance b 37%
ST e CleaNing e ————— 61%
O S ——
Care services % 19%

Local schools and nurseries ﬂ 43%

Parks, gardens and open spaces ﬂ 69%
Children’s Iy Ore0s e —— 437,

Libraries (including services — access to internet, printing, classes and...
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Q7 How satisfied are you with the following services? (excluding don't know
responses)

H Online ®Phone

Community centres, halls and facilities (INCIUAING Paisley Town Holl,.. e e € 57,

Museums and galleries (inCluding Hertage Cenire And QrChives, .. e 3,7,

SWIMmIng pools, fooThall PIIChes ANd leisure Conires e — § 17,
Libraries (including services — access 1o intermnet, Prinfing, CIASSES ANJ. . —. — — — — S — 88%
Household Waste RECYCING CENTES I — — i —— 87%

Roads maintenance  ——— i — 397,
Street Cleaning e — e — 64%
e e W —
O O — 75%
Local schools and nurseries ﬂ 94%

PaITKS, GOIENS AN DD SO e e — 557
ChilOrEN’s Pl Ore0s I —— D — 89%
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Balancing budgets

Q8 The Council may need to take a different approach to help balance its
budget in the future. How strongly do you agree or disagree that they
should look at doing each of these?

82% 81%
75%
64%
55% 55%
46%

33% 299

3 I I
Online Phone Online Phone Online Phone Online Phone Online Phone
(n=1009) (n=1016) (n=1015) (n=1016) (n=1021) (n=1016) (n=1019) (n=1016) (n=1024) (n=1016)

Renfrewshire Council could Renfrewshire Council could Renfrewshire Council could Renfrewshire Council could Renfrewshire Council could
make better use of its infroduce charges for some deliver services in new ways identify services it could stop target resources to areas

buildings and properties services providing that are not and people with the
legally required (not greatest need
statutory)

OFFICIAL



NFFICIAI

Priorities — ranked (e researchresource

Q9 On a scale of 1 to 5 where 1 is not at all important and 5 is absolutely
essential, how would you score these prioritiese (excludes don't know)

monline ®mPhone

Support older people — for eXamMPle, CArE Al NOME AN COre NoMeS A 0 ° 0 707
Maintain and look affer roads, PavemENts, OPEN SPOCES AN PUDIC. . ey %57,
Support vulnerable people - for example, providing free ACtiVIties 10. . — T ——————— e 9 (7,
Support the health and wellbeing of Children ANd families ThroUgh. . o — o Gy 9 57,
Provide community safety services 10 improve [0Cal COMMUNILY ISSUES I ————— e 88%
Support people iNfo employment, fraiNiNg Or fUMher EdUCalON e —— e s 557,
Invest in school buildings ANd OUT IEaming eslate I —— et 2 £ o7
Support libraries, community facilities and sports ANd [EiSUre fACIIIES — —————— 799,
Support local businesses — for example, grants 1o OCCUPY EMP1Y .. n— —— 779%
SUPPOTt fourism aNd the ViSITOr ECONOMY  — 62%
Support cultural activities, arts, MUSEUMS ONd eVents i i 07,
Invest in measures to achieve Net Zero for Renfrewshire I —— e— 497,
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Financial management

Q15 Which of the following best describes how you say your household is
currently managing financiallye

B Online (n=1026) ®Phone (n=1016)

43.6% 42 8%
39.4%
22.6%
11.1%
7.-6% 7.3%
5.3% 5.6% 2.9% 5.3%
77 1.9% 2.0% .
1% 0.3% 0.4%
- - [ — [ Ol % -
Managing very Managing quite Getting by alright Don’'t manage Have some Are in deep Don’t know Prefer not to say
well well very well financial financial frouble
difficulties
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