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2. Introduction
i

Background
This report details the consultation programme undertaken by Redrow and BAE Systems in support of
the proposals to remediate and develop the former Royal Ordnance site in Bishopton.
When the Royal Ordnance factory finally closed in the late 1990s, the Scottish Executive, with local
authorities and agencies in the area, established a working group to identify and pursue development
opportunities for the site. That group comprised The Executive, Renfrewshire Council, Scottish
Enterprise (both local and national), Bishopton Community Council, trades unions, the Paisley and
District Chamber of Commerce and BAE Systems.
Mindful that Bishopton is the largest brown-field site in Scotland and represents an opportunity to
generate jobs and housing for thousands of people locally and across the entire region the working
group set in train a process to draw up a framework for regeneration of the site. There were five core
objectives.
1. To clean up and remediate the site
2. To achieve development that is economically viable
3. To secure development that would provide employment opportunities and benefit the local
community
4. To ensure that redevelopment took on board the principles of sustainable development and
5. To secure development in accordance with the statutory development plan.
By April 2001 a development strategy had emerged and in 2002 a framework for regeneration and
master planning was published. Early in 2003, BAE Systems chose a development partner, Redrow,
to assist them take the site forward. By early 2005 provisional plans for the site were at a stage
where it was felt public consultation would be worthwhile in advance of submission of a formal
planning application for the site.
This document examines the consultation undertaken by BAE Systems and Redrow between
February 2005 and March 2006, explains how it was undertaken, details the feedback received and
lists the changes to the initial scheme made following the consultation.

1

ii

Why Consult Now?
Pre application public consultation is not a requirement of the planning system in Scotland. However,
the importance of the site locally and regionally and the fact that BAE Systems has been an intrinsic
part of the community in Bishopton for over a century meant that all parties, including Renfrewshire
Council and Bishopton Community Council, were keen to see early consultation take place.
Moreover, planning authorities and the Scottish Executive look on pre application consultation
increasingly favourably. The approach of consulting communities in advance of submission of
planning applications is gaining greater recognition. South of the border it has been enshrined in the
new Planning Act by the UK Government, and in Scotland the recently updated Planning Bill now
places much greater importance on the involvement of local communities and stakeholders.
Consultation prior to this point would have been unwise because, while outline plans for the site had
been drawn up, any significant mixed use development required in-principle agreement from the
Scottish Executive that a new junction on the M8 could be constructed. Without such agreement
development could not have proceeded and there seemed little point in securing feedback from the
local community on a proposal that could easily have been impossible to build. In the end,
consultation was undertaken just before formal in principle agreement regarding the M8 junction from
the Scottish Executive, which was finally secured in March 2005.

iii

The Scope of Consultation
There are, of course, limitations to any consultation exercise on a planning matter. It is obviously
impossible for the applicants agree to change a scheme in response to all the points raised by
members of a local community because in some instances the views of local people and groups are at
odds and cannot be reconciled. But there are other problems as well. The results of the public
consultation process have to be weighed against a wide range of other matters such as national,
regional and local planning policy, site constraints, financial constraints etc. Consequently, not all that
a local community might wish to see may be possible. However, in this instance BAE Systems and
Redrow are resolved to accommodate local views wherever possible and, where other factors have to
take precedence over local views, to explain why.
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It is vitally important to recognise that this consultation was designed to investigate how an extension
to the community at Bishopton might look. At no point did BAE Systems or Redrow seek feedback on
the question of whether the development should take place at all. This created frustration among
some elements of the local community because they disagreed with the fundamental principle of
development on this site. However, the questions on the principle of development were being asked
and determined by Renfrewshire Council in its capacity as the planning authority. The Glasgow and
Clyde Valley structure plan authority conducted its own consultation exercise through the Structure
Plan process on these points. Consequently, it was not appropriate for either BAE Systems or
Redrow to address these points. Our consultation exercise was undertaken to inform a planning
application that was to be submitted against a background in which fundamental questions about how
the area should accommodate growth had been answered.
Finally, it is appreciated that the consultation process should be more than a snapshot of people’s
views on a project at any one time. Attitudes and opinions change as a project changes and so BAE
and Redrow are committed to ensure that the exhibitions, stakeholder group and focus groups
described in this report are only the beginning of consultation with the community. An independently
chaired Community Liaison Group has been established which involves BAE Systems and Redrow
alongside representatives of the local community to facilitate effective two-way communication.
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4. The Development Proposals
At around 1000 hectares, the Royal Ordnance site at Bishopton is one of the largest brownfield sites in
the UK. For over a century it was the site of several interlinked factories manufacturing munitions. At
its height it employed 20,000 people.
The proposals presented at the beginning of the consultation process were necessarily ‘broad brush’
in approach, setting out a master-plan for the type of uses and their siting that might be appropriate on
the site.
Central to these original plans was the premise that development is required to fund the clean up of
the contaminated land which is a result of over 100 years of munitions manufacturing. However it
was felt that this could be achieved by development of only one quarter of the Royal Ordnance site.
The remainder would be remediated and the bulk returned to public open space (although the existing
Environmental Test Facility would remain).
The regeneration and development plans were based upon the slow expansion of Bishopton
westwards over a period of about 15 years so that eventually the existing railway station and
recreation ground would be the heart of a community that is roughly twice the size of the existing
village.
It was felt that the new building would be a mixture of high quality housing, interspersed with
community facilities, open space and commercial development. Over the 15-year period, some 2,300
new homes would be built. They would be of different sorts and tenures. Some would be family
homes and some would be apartments or flats. Some would be for sale and some for rent. The aim
would be to create homes for young or old, single people or couples, large or small families.
A small scale shopping and commercial development, including a neighbourhood supermarket, would
be built around the railway station and therefore well placed to serve the new homes and existing
Bishopton residents.
At the southern end of the site an 89-acre (36 hectare) business park would be built. This would
create around 4,000 or so jobs, enabling Bishopton to become a significant employment centre in its
own right, creating wealth that will be felt across the region.
A traffic management scheme was presented, based around the aim of limiting any increase in traffic
through the village of Bishopton. Central to this was building a new motorway junction on the M8
from which Bishopton traffic would enter the new development.
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5. Methodology
i

Agreeing the process
The Bishopton project team was committed to the principle of community consultation to be conducted
pre-application and be more extensive than has tended to be the case of other larger-scale
regeneration proposals in Scotland.
In advance of the programme beginning, an outline of the principles and structure of the community
consultation process was presented to officials within Renfrewshire Community Council’s planning
department and the regional structure plan team.

ii

Principles
The consultation programme was constructed around a seven-point plan, as follows:
Stage

Process

1. Notify

The community is made aware of the consultation programme

2. Inform

The community is informed, particularly of the constraints - geographical, technical,
financial etc - under which the developers are working

3. Consult

Members of the public and key stakeholder groups liaise with the project team,
comment on the proposals and put forward ideas and aspirations for the development

4. Measure

The project team analyses and quantify the results of the consultation

5. Report

The initial results are publicised within the community

6. Respond

The project team responds by amending the proposals where sensible and
appropriate

7. Publicise

Details of the revised scheme are publicised with an explanation of how the
consultation has influenced it.

The details of how we undertook each step are recorded below

iii

Notifying and Informing the Community
Extensive efforts were made to ensure that all affected local people were made aware of the fact that
they were to be consulted on the proposals. The following methods were used
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1. Four weeks before consultation began, letters were sent informing all Renfrewshire councillors
of the exhibition and inviting them to attend a preview. Accompanying the letters was a
leaflet1 that gave information on the proposals, the planning history and the constraints.
2. Similar letters and leaflets were sent to local stakeholders. These included: business groups
(Paisley District Chamber of Commerce and Industry, The Federation of Small Business, CBI
Scotland, Arriva Scotland West, SCDI, Rolls Royce, IBM UK, CIBA, Hewlett-Packard, Citylink,
Strathclyde Passenger Transport, Road Haulage Association, BAA Glasgow International
Airport, RAC and the AA) other politicians (Renfrewshire MPs and MSPs), local community
groups (Bishopton, Erskine, Houston, Johnstone and Linwood Community Councils,
Bishopton Sports and Social Club, Friends of the Earth Scotland, local churches, Bishopton
health centre, Kilbarchan Civic Society and Renfrewshire Rotary Club) and some statutory
organisations (Scottish Enterprise Renfrewshire and Scottish Trade Union Congress).
3. Three weeks prior to the exhibition, letters and leaflets were also sent to approximately 14,000
households in Bishopton, Erskine, Inchinnan, South Bar and Georgetown residents, inviting
people to attend the exhibition and giving details of the community hotline. However, it
became quickly apparent that the distribution company hired to deliver the letters had not
achieved complete coverage in the Bishopton area and so these letters and leaflets were resent inviting residents to a further special viewing of the exhibition by appointment.
4. An advertisement was placed in the local newspaper, The Bishopton Gazette, one week
before the exhibition, informing members of the public where and when it would take place
and inviting them to have an input into the plans.2
5. At the same time a press release was sent to the local media detailing BAE Systems and
Redrow plans to consult the public on their plans for the Royal Ordnance site with information
on where and when the exhibitions would be held. Coverage was secured in The Herald
(08/02/05), The Scotsman (08/02/05), The Evening Times (08/02/05) and The Bishopton
Gazette (09/02/05).3
6. A week before the exhibition posters were put up in and around Bishopton advertising the
exhibition. Sites for the posters included the Community Centre, the library, the supermarket,
the pharmacy, the chip shop and Bishopton Sports and Social Club.

iv

Consultation
Various methods of consultation were used. They were as follows:
Councillors’ Preview

1

See Appendix 1
See Appendix 2
3
See Appendix 3
2
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On the evening of Monday 24th January the exhibition boards were used in a presentation at
Renfrewshire Council Headquarters, which allowed local councillors the opportunity to view the
scheme proposals. MSPs and councillors were also invited to attend the exhibition itself.
Public Exhibition
A public exhibition was held over three days from 10th – 12th of February 2005 until late in the evening.
The first two days were held in the Bishopton Sports and Social Club next to the Royal Ordnance Site.
This venue is at the very centre of the village of Bishopton and was chosen to give Bishopton
residents plenty of opportunity to view the plans and give their views. The third day was held in
Braehead Shopping Centre, to enable those living in the wider community to comment and also for
Bishopton residents who were unable to attend on the Thursday or Friday.
The exhibition presented a number of display boards explaining the rationale behind the development
and dealing with the various impacts it would have upon Bishopton and the surrounding area. The
exhibition boards are attached4 but they dealt with 1) history of the site, 2) the principles of
regeneration, 3) reclaiming contaminated land, 4) the proposed expansion of Bishopton, 5) community
facilities and open space, 6) plans for an improved village centre, 7) highways and public transport
considerations and 8) the process beyond the exhibition (how people’s comments will be dealt with –
the planning process to be followed). The boards presented various plans and images, including a
master-plan of the scheme, photomontages, and landscaping diagrams. Representatives from BAE
Systems, Redrow and members of the project team staffed the exhibition to explain the proposals and
answer questions.
About 1,300 people visited the exhibition over the course of the three days; approximately 400 on the
Thursday, 450 on the Friday and 450 on the Saturday. Even if one assumes that only the visitors
attending on the Thursday and Friday were from Bishopton (and anecdotal evidence suggests that
many of those attending on the Saturday were from the village) this represents 16.5 percent of the
population of the village locality. The average visitor stayed for around 30 minutes and many stayed
considerably longer, taking the opportunity to study the proposals in detail, ask questions and express
their views.
Community Information Line
The community information line was set up to ensure that local residents, businesses, politicians and
stakeholders had a means of receiving information and asking questions about the proposals, as well
as giving them an opportunity to register their comments and feedback. It was a local rate number (to
allow as many people as possible to use this facility) and the line was open during normal business
hours of 9am – 5.30pm.

4

It was well publicised through the local press, letters, posters and leaflets.

See Appendix 4
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Twenty-three calls were received on the information line. Most of the callers lived locally to the site
and requested that information about the proposed plans be sent to them. Where requested,
meetings were arranged with callers to the information line.
Focus Groups
BAE Systems and Redrow were conscious that, no matter how well publicised the exhibition, it could
only record the views of the self-selecting sample of residents who chose to attend it. While the
exhibition was very well attended there was nonetheless a danger that the views expressed at it might
not be representative of the wider views of the Bishopton Community towards the scheme. To
overcome this problem, BAE Systems and Redrow also commissioned qualitative research in the form
of two focus groups.
A focus group is an independently facilitated social research exercise to discuss the detail of a topic or
proposal. The two groups aimed to gain feedback from a cross section of people within the local
community of varying ages and backgrounds.
The first was held at The Old Farm House, Erskine, Renfrewshire on Monday 21st February 2005
between 7 and 9pm. It was recruited from people living in Bishopton and Erskine, with eight of the 12
attendees coming from the former. The group had five men and seven women with ages ranging from
under 25s to members of the community who had retired. There was also a mix of working and nonworking people and parents in the group.
The second was held at the Abbey Hotel, Paisley on Tuesday 22nd February 2005 between 3 and
5pm. This group was made up of five men and six women recruited from Paisley, more than two
miles from Bishopton, in order to obtain a wider view about the proposals. The group covered all age
ranges from under 25s to people of retirement age. The members of the group included people who
were working, unemployed and parents at home.
Stakeholder Workshop
Finally a stakeholder workshop was held to actively seek the views of leading members of the local
community about the proposals and to encourage them to put forward suggestions as to how the
proposals could be changed.
This met at Bishopton Primary School on Greenock Road, Bishopton on Tuesday 22nd February 2005
between 6 and 9.30pm. There were 13 attendees, seven members of Bishopton Community Council,
a representative of Erskine Community Council, Cllr Ian Langlands, the Renfrewshire Councillor
representing Bishopton, two representatives of Bishopton Parish Church, a representative of Our Lady
of Lourdes Church in Bishopton and a representative of the local Federation of Small Business.
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Measuring the Responses
Attendees at the exhibition were encouraged to fill in a questionnaire recording their views on the
plans.5 405 completed questionnaires were returned.
All calls to the community information line were fielded and formally recorded in a call log. If it was not
possible to answer questions or concerns immediately, the caller’s details were taken and the call
returned once the matter had been discussed with the project team.
Proceedings of the focus groups and the stakeholder groups were recorded at the meetings and
subsequently written up.

vi

Reporting Back to the Local Community
Once the questionnaires had been analysed the feedback given by the community was presented
using four methods.
1. A newsletter was prepared and circulated in May 2005 to the same stakeholders as received
the original invitations to attend the exhibition.
2. The same information was issued in a press release on 25th May 2005. Coverage was
received in The Bishopton Gazette, The Herald and The Evening Times.
3. A second newsletter was prepared and circulated to the residents of Bishopton and
stakeholders in April 2006 which outlined the revised proposals which Redrow and BAE are to
submit to Renfrewshire council and invited the public to view the proposals in more detail at a
public exhibition which was held over two days from 3rd – 4th of May 2006 until late in the
evening.
4. A second exhibition was held again in the Bishopton Sports and Social Club next to the Royal
Ordnance Site.
The exhibition boards dealt with 1) the history of the site and what was proposed at the first
exhibition 2) the main issues and findings arising from the first exhibition 3) progress made by
BAE and Redrow since the first exhibition 4, 5, 6) showed the proposed timeline for
development 7) dealt with key aspects of the proposals and 8) looked at the process beyond
the exhibition (how people can contact Renfrewshire Council – the planning process to be
followed).
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vii

Reporting back to Renfrewshire Council
On the afternoon of Tuesday 2nd May the exhibition boards outlining the revised proposals to be used
at the second public exhibition were displayed in a presentation at Renfrewshire Council
Headquarters. The format of the meeting was an informal presentation about the exhibition being held
in Bishopton on the 3rd and 4th of May, which allowed local councillors the opportunity to view the
revised scheme proposals and comment on the three individual aspects of the redevelopment to be
consulted on by the public at the exhibition. The MSP’s and councillors were also invited to attend the
exhibition itself.

viii

Responding
The process of considering and responding to the feedback received from the consultation lasted
between April 2005 and February 2006. This was far longer than originally anticipated because of
several factors:
1. The results of a detailed survey of ground conditions became available during this period and
had to be considered alongside the consultation feedback.
2. Discussions with the Scottish Executive about the proposed new junction on the M8 took
longer than anticipated and made it difficult to ‘fix’ the alignment of the road for masterplanning purposes.
3. This period also saw the first phase of the survey work on the extent of contamination on the
site – an extensive exercise that saw the digging of 600 trial pits and boreholes and an
analysis of ground water conditions on the site. The preliminary results of this exercise
affected questions such as the phasing of remediation that, in turn, had a knock on effect on
decisions about the development.
By December 2005, however, a revised version of the master plan was ready, that took into account
all these factors and the feedback from the consultation. This was presented to a meeting of the
Bishopton Community Liaison Group on 6th December 2005. The meeting resulted in further
feedback, which the development team promised to bear in mind.
A second presentation to the Community Liaison Group was held in February 2006 at which more
detailed revisions to the plans were presented, particularly covering areas such as the phasing of
residential development, the timing of provision of community facilities, the timing of the construction
of roads, and the process for dealing with construction traffic.

ix

Publicising
The finalised master plan that is the basis for the outline planning application was presented to the
local community in May 2006 by way of a second public exhibition in Bishopton Sports and Social
Club.
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Invitations to stakeholders, local councillors and interested MSPs were sent out two weeks in advance
and a flyer giving details of the exhibition circulated to all households in the village. An advert was
placed in local newspapers and a flyer circulated to every household in the village
The exhibition consisted of a series of boards that explained; the consultation process, the original
scheme as presented at the first exhibition, the feedback received through the consultation process
and the final scheme.
Finally, this report has been put together and is being submitted with the planning application to show
the process followed and how the submitted scheme has been influenced by the consultation process.
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6. Consultation Findings
x

Introduction
This section of the report presents the findings of the three main strands of the Royal Ordnance Site,
Bishopton consultation programme:
Public exhibition and questionnaire results

•

Focus Groups

•

Community Stakeholder Workshop

Public exhibition and questionnaire results
As previously reported, over 1,300 people attended the public exhibition. 31 percent of attendees
(405 people) completed questionnaires on the proposals. As Table One shows, the vast majority of
these people lived local to the Royal Ordnance site – 86 percent of respondents lived within 1 mile and
none lived outwith two miles. Analysis of the names and addresses on the questionnaires shows that
over 90 percent of respondents lived in Bishopton itself.

1. How Far Away from the Royal Ordnance site do
you live?

Distance
Adjacent

%

xi

•

45
40
35
30
25
20
15
10
5
0
Adj

¼ - ½ ml

½ -1 ml

1-2 mls

+2 mls

Respondents

%age

65

16

¼ - ½ Mile

161

40

½ -1 Mile

123

30

1 - 2 Mile

33

8

Over 2
Miles

23

6

405

100

Total

Fifty two percent of respondents were male and 48 percent female. There was a distinct bias,
though, in the age range of those who filled in the questionnaires. Nearly half of respondents (47
percent) were over 55 years old while only 16 percent were under 35. It is possible that this weighting
of the sample towards the older generation may have affected the attitudes recorded in the
questionnaires.
Almost all those who filled in a questionnaire were aware that the site had been a major employer.
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2. Were you aware that the Royal Ordnance site
used to be such a major employer?
60

Answer

Respondents

%age

Yes

391

96.5

No

11

3

3

0.5

405

100

50
40
%

30
20

Don’t know

10
0
Yes

” No

” Don’t Know

Total

There was less understanding of the history of the site since Royal Ordnance closed its factories.
Nonetheless, more than half of respondents (54 percent) were aware it had been given a high priority
for regeneration.

3. Were you aware that regeneration of the site has
been given a high priority by the Scottish Executive,
Renfrewshire Council, Scottish Enterprise &
Bishopton Community Council?

Answer

Respondents

%age

Yes

270

54

No

117

42

18

4

405

100

60

%

40
20

Don’t know

0
Yes

” No

” Don’t Know

Total

A large majority of respondents agreed with the principle of using the site to generate employment.

4. Do you agree with the principle of using the
site to generate employment?
90
80

Answer

Respondents

%age

Yes

312

77

No

57

14

Don’t
Know

36

9

Total

405

100

70

%

60
50
40
30
20
10
0
Yes

No

Don't know
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There was almost unanimous support (94 percent) for the idea of cleaning up contamination.

5. Do you support the idea of cleaning up
contam ination on the site?
100
90
80
70
60
50
40
30
20
10
0
Yes

No

Don't know

Answer

Respondents

%age

Yes

380

94

No

15

4

Don’t Know

10

2

405

100

Total

Interestingly, a large majority (62 percent) also supported the proposition that part of the site should be
developed to pay for that clean up and to provide for infrastructure.

%

6. Do you agree w ith the principle of
developing part of the site to pay for the clean
up and new infrastructure (roads, bridges,
utilities etc.)?
70
60
50
40
30
20
10
0
Yes

No

Answer

Respondents

%age

Yes

251

62

No

114

28

Don’t
Know

40

10

Total

405

100

Don't know

Question 7 prompted respondents to choose the types of housing they would like to see built if the
scheme proceeds. There was a clear preference for the more “land hungry” type of residential units
(bungalows, detached and semi-detached houses) and it is possible that this reflects a desire to see a
continuation of the housing types that currently exist in Bishopton.
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Answer
7. What types of housing would you want to see
in the residential parts of the site?
300

Responses

Apartments

181

45

90

22

Terraced
Housing

142

35

Detached

239

59

Semi
Detached

225

56

Bungalows

270

44

Town
houses

250

%age total
respondents

200
150
100
50
0

Total

1147

Views on the provision of social housing units were polarised. 55 percent of respondents felt that
provision of social housing was quite or very important to them. But a substantial number of people
(38 percent) said it was not very important.

8. How important to you is the provision of social
housing (homes at affordable rents run by housing
associations, or shared equity, for example) in the
scheme?

Answer

Respondents

%age

Very

119

29

Quite

106

26

27

7

Not Very

153

38

Total

405

100

40
35
30

%

25

Don’t Know

20
15
10
5
0
Very

Quite

Don't Know

Not Very

A clear majority (64 percent) welcomed the idea of introducing small scale shopping such as a
neighbourhood supermarket into the scheme.
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9. Would you support the idea of bringing some small
scale shopping to Bishopton in the scheme with, for
instance, a neighbourhood supermarket?
70

Answer

Respondents

%age

Yes

258

64

No

126

31

Don’t
Know

21

5

Total

405

100

60
50
%

40
30
20
10
0
Yes

No

Don't know

Question 10 was another prompted question. It revealed significant demand for certain types of
community facilities with 49 percent of respondents believing that Bishopton needs a new doctor’s
surgery, 42 percent in favour of a sports centre and 41 percent keen to see a new primary school.

Responses

%age total
respondents

Churches

49

12

Primary
School

169

41

Doctor’s
Surgery

199

49

Community
Centre

138

34

Cinema

75

19

Sports
Centre

171

42

Total

801

Answer

10. What new community facilities does
Bishopton currently need?
250
200
150
100
50
0
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Question 11 was an open question designed to pick up any desire for community facilities not
prompted in the previous question. Only two suggestions received anything approaching significant
support – a new secondary school that was volunteered by 15 percent of respondents and a
swimming pool, which was suggested by nine percent. The next most popular suggestion was youth
facilities, which was suggested by 4 percent of respondents. Despite this low figure it is possible this
is an outcome affected by the age profile of respondents.

Other - Please Specify

Responses

%age total
respondents

Secondary
School

60

15

Youth
Facilities

15

4

Swimming
Pool

35

9

Dentist

12

3

Total

122

Answer

70
60
50
40
30
20
10
0
Secondary
School

Youth
Facilities

Swimming
Pool

Dentist

There was widespread support (85 percent) for including community facilities in any new scheme for
the Royal Ordnance site.

11. Would you support including these in the new
scheme?
90

Answer

Respondents

%age

Yes

346

85

No

44

11

Don’t
Know

15

4

Total

405

100

80
70

%

60
50
40
30
20
10
0
Yes

No

Don't Know

Question 12 tested attitudes to the open space on the site. A clear majority (85 percent) were in
favour of the site being used for informal recreation as parkland.
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12. What recreational uses should the three
quarters of the site that will remain green be
used for?
400
350
300

Answer

Responses

%age total
respondents

Football
Pitches

104

26

Golf
Course

71

18

Park
Land

346

85

Total

521

250
200
150
100
50
0
” Football pitches

” Golf course

” Park Land

When asked to volunteer other uses, no suggestions with significant weight came through. The most
popular were walking and cycling (9 percent), outdoor sports facilities (5 percent) and a swimming pool (4
percent). The graph below also outlines the level of support there was for some of the other respondent
suggestions.

Answer

Other, Please specify
40
35

Responses

%age total
respondents

Walking &
Cycling

36

9

Outdoor
Sports
Facilities

19

5

Swimming
Pool

18

4

Left Alone

13

3

Total

86

30
25
20
15
10
5
0
Walking and
Cycling

Outdoor
Sports
Facilities

Swimming
Pool

Left Alone

There was, however, a clear indication from respondents in favour of retaining as much woodland as
possible on the site and support for the introduction of nature trails and cycle ways throughout the site as
part of the regeneration effort.

18

Answer

13. Are there any additional landscape features
you believe should be retained?
100
90

Respondents

%age

Woodland

89

60

Nature Trails

26

17

Cycle Ways

20

13

Fishing
ponds/ lakes

15

10

Total

150

100

80
70
60
50
40
30
20
10
0
Woodland

Nature Trails Cycle Ways

Fishing
ponds/ lakes

There was also clear support for the restoration and retention of Dargavel House.

Answer

14. Do you agree w ith the plans to restore and
retain Dargavel House?
90

Respondents

%age

Yes

311

77

No

24

6

Don’t Know

70

17

Total

405

100

80
70

%

60
50
40
30
20
10
0
Yes

No

Don't Know

Respondents also indicated support for the improvement of the town’s central recreational area amongst a
wide range of comments on the subject. Perhaps most notably, 11% of respondents expressed support for
all weather sports facilities to be built on the site.
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Answer
15. Do you have any views on the plans to
upgrade and improve the recreation ground
in Bishopton?
50
45
40
35
30
25
20
15
10
5
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ea
ite
th
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ve
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nt
ha
ur
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ed
pl
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ov
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ea
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et
vi
lla
ai
n
ge
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gb
Im
y
pa
pr
rk
ov
em
D
r
ai
en
na
tl
ge
on
g
ov
er
du
e

0

Responses

%age total
respondents

Recreational site

35

9

All weather
sports facilities

46

11

Adventure Kids
play area

17

4

It should be
handed over to
the village & not
used as a
bargaining tool

9

2

Retain rugby
park as it is

23

6

Drainage

18

4

Improvement is
long overdue

22

5

Total

170

Respondents clearly perceived that the local roads are congested.

Answer

16. Do you believe that the roads in and around
the area of Bishopton are congested?
80

Respondents

%age

Yes

280

69

No

111

27

Don’t Know

14

4

Total

405

100

70
60
%

50
40
30
20
10
0
Yes

No

Don't Know

The response to question 17 highlighted a mixed response to the question of whether the current roads
improvement proposals for the site’s regeneration would be sufficient to cope with the additional traffic flow
created by the development.
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Answer

17. Do you believe that the proposals (new
junctions on the Greenock Road, and new
junction onto the M8 motorway) will be
sufficient to cope with the traffic created by the
Royal Ordnance site development?
50

%

40

Respondents

%age

Yes

131

32

No

158

39

Don’t Know

116

29

Total

405

100

30
20
10
0
Yes

No

Don't Know

Specific concerns about congestion focussed on the impact of the new homes on existing roads and how the
developers intended to ensure that congestion was not increased on the likes of Greenock Road.

Respon
dents

%age
total
respond
ents

Poor access

7

2

Increased traffic

25

6

New facilities first

12

3

14

3

6

1

19

5

Area can’t handle
more traffic
Pavements need
repair

45

11

5

1

Bishopton to become
"race track"

7

2

9

2

16

4

7

2

5

1

Answer

If no, what are your concerns?
50
45
40
35
30
25
20
15
10
5
0

More access roads

Station Road already
overburdened

Traffic will still flow through
Bishopton

Bishopton will become "race
track".

Area cant handle more traffic

Provision for walkers and cyclists

New facilities first

Poor access roads

Provision for walkers
& bikes
M8 junction essential

Against construction
traffic
Traffic will still flow
through Bishopton
M8 junction shouldn’t
be re-opened
Station Rd already
overburdened
Total

21

177

Respondents were particularly supportive of public transport improvements in the area as a result of the
development with a particular focus on improving the local bus service and park and ride facilities at
Bishopton train station.

Answer

18. Do you support the proposals to improve
public transport in the area?
90

Respondents

%age

Yes

320

79

No

48

12

Don’t Know

37

9

Total

405

100

80
70

%

60
50
40
30
20
10
0
Yes

No

Don't Know

Do you have any further comments on public
transport?
80
70
60
50
40
30
20
10
0
Proper/ Improved Car park at station
bus service
will need to be
expanded

Answer

Respondents

%age total
respondents

Proper/
Improved
bus
service

76

19

Car park
at station
will need
to be
expanded

22

5

Increased
train
service

20

5

Total

219

Increased train
service
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When asked for further comments on the proposals in Question 19, 15% of respondents were concerned
that the development would change the character of the village, particularly in terms of the safe and familyfriendly nature of the village. The graph and table below highlight the extent to which many responses were
common to the questionnaire feedback.

Answer

19. Do you have any other comments you wish to
make on these proposals?

Development
will change
the character
of the village
Want
Bishopton to
remain a
safe village

60
50
40
30
20

Sheltered
housing
must be built

10
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Affordable
homes must
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Concerned
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will create
“them and
us” divide
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Respondents

Total

%age total
respondents

57

14

34

8

27

7

24

6

21

5

390

The above gives a summary of the most common additional comments received through the questionnaires
and further feedback at the exhibitions. A wide-range of other comments were made in response to this last
question. These included concerns that Bishopton will become “another Erskine”, scepticism about the
need for the commercial element to the proposals, the suggestion that the scheme should be built on
another part of the site away from Bishopton, that there is a requirement for further clarity on exactly what will
be built and where, the need for dentistry provision locally, support for the removal of the factory fence,
support for a variation in the types of housing on offer, concern there is a lack of information on how current
local businesses will be affected by new firms being established and anxiety about the environmental and
ecological dimension to the project. In addition, there were several comments calling for a consistent flow of
information to and from the community during the course of the regeneration project.
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xii

Focus Groups
Focus Group One
The Old Farm House, Erskine, Renfrewshire, Monday 21st 2005, 7pm – 9pm
This group was recruited from people living in Bishopton and Erskine, with eight of the 12 attendees
coming from the former. The group had five men and seven women with ages ranging from under 25s
to members of the community who had retired. There was also a mix of working and non-working
people and parents in the group.
Exercise One – The Local Area
The group were asked to think about the area in which they live and how they would it rate in terms of
a place to live, work and play.

Half felt that the area was good and improving while four thought it

was getting worse, although they all felt that overall the area was still pretty good.
The group then proceeded to talk about the area in general.
It was felt that there were huge differences between Erskine and Bishopton although they are not that
many miles apart. Bishopton was regarded as upmarket compared to other areas in the West of
Scotland and while some areas of Erskine were considered to be upmarket, many were felt to be in
desperate need of improvement.
It became clear during this discussion that members of the group felt there was a clear divide between
Erskine and Bishopton.
“There are no places for young people to keep occupied/active therefore they are becoming
bored quickly; there are graffitied areas within Erskine, which is a shame because we all
want to live in a nice standard of living.”
The group highlighted rumours that the rugby field in Bishopton was being sold off, which was seen to
be extremely sad as there is not a lot for the youngsters to do within the area.
“…..there is a major lack of facilities which leads to young people just hanging around.”
Despite this, some members of the group felt there are signs that the area was trying to improve and
highlighted the revamping of the riverside in Erskine as an example.
During the discussion it became clear the majority of the group felt that morale in the area was low
and that community spirit was lacking. It was also clear that the group felt that Bishopton was losing
the feeling of being a village.
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“I moved to Bishopton from Glasgow Bishopton appealed to me as it had the railway link.
Bishopton has improved over the years but not in huge steps right on our doorsteps – which
has been good for us as a community. Bishopton is moving in the right direction. There is
community spirit within Bishopton. If there was an influx of people we will lose that
community spirit.”
Knowledge of BAE Systems and Redrow Proposals
The group was then asked what they knew about the proposals coming forward from Redrow/BAE
Systems. The answers that were given showed that although there was some good knowledge of the
proposals, there was still a lot of rumour and misinformation. Answers from the group included: •

Housing will be on the old Milk Market

•

The Royal Ordnance Factory land is being given to the Rugby Club

•

The land up for development is 14 miles in diameter

•

There are lakes of acid all over the site

•

All the site is contaminated

•

Leave the land and let it clear up naturally – look at the Ravenscraig project

•

We don’t believe that the only option to decontaminate the site is to develop on it.

•

BAE Systems should help fund to decontaminate the site, it’s their mess!

•

Why should the house buyers have to pay for the clean up of the site?

•

Dangerous – decontamination by profit margin

•

I am concerned as I am sure others are, that if the land is dug up it will affect people’s health
in the area. Pollutants will become airborne.

•

I would like to see the area decontaminated but I am very worried about the process of
disturbing the contaminated land.

•

On the other hand it is also very worrying that if the land is left alone without any security
certain people may get onto the land and “mess about” which could be even more harmful.

•

A lot of confusion over how the site will be decontaminated.

•

Why can’t BAE Systems be more open about what the land is contaminated with and how
they propose to decontaminate it?

•

What exactly is on / under the land?
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•

How will they decontaminate the land with the existing infrastructure?

•

Life goes on places expand!

•

Will the development keep growing because I do not believe that if only 23% of the land is
developed on it will raise enough money to decontaminate the whole site?

•

Where are they going to dispose of the pollution? Will that just contaminate another part of
land?

•

The leaflets are going to be positive, as it is just a marketing tool for the developers, so
obviously there will not be any negative slants.

As can be seen from the answers, the key issue is the contamination of the site and the perceived
dangers of the decontamination process. This is because of a lack of knowledge among the local
community. It is clear that if the proposals are to be accepted by the local community, fears
expressed over the decontamination process will have to be firmly allayed.
The discussion then moved on to cover other aspects of the proposals. Overall the group was
pleased with the intention to create many additional jobs in the area but felt that the scale of the
proposals would bring other problems that needed to be addressed by the developers.
One of the main concerns was the effect that the new development would have on the local
infrastructure.
“The infrastructure at the moment can not take all of the cars which will take people to their
jobs on the new development.”
“The roads are already too congested and the Rolls Royce factory is just about to add more
congestion with a proposals for 1000 more cars so the industrial site creating new jobs at
Bishopton is incomprehensible.”
“The infrastructure being proposed for the site is all wrong.”
“Have the developers / BAE Systems taken into consideration how much upheaval they will
cause to the train station / infrastructure / car parking / sewage?”
“Entry points on Georgetown questioned, infrastructure proposed for the site will not be able
to cope.”
“Will the new runway at Glasgow airport worsen the infrastructure alongside the
development of 2300 houses?”
Discussion then moved on to the phasing of community facilities and the associated residential
triggers.
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“All commercial and retail development needs to be in place before housing development
starts.”
“There is a lack of trust with the developers and the local authority. If the (community)
facilities were built first, the surrounding communities may accept the development.”
“Facilities and amenities have to be in place before housing.”
“Local schools and surgeries are all full if not overrun and if we will need new ones to cope
with all the new people. They need to be built early on in the process, before we get all that
new housing.”
One member of the group thought that development should be phased, with around 250 homes being
built at a time. He thought that the developers should then carry out a consultation exercise in the
area to find out how people are coping with the expansion and to what extent they should proceed
with building more new houses.
There was also discussion about the type of housing and the group thought that the provision of
starter homes on the site was very important and would complement what was described as the ‘larger
and more expensive’ houses that were going to be built and the existing housing stock in Bishopton.
Group members also raised the issue of community spirit and the current identification of Bishopton as
a village and expressed worries about its transformation into a town.
“Bishopton will grow out of the “village” as we know it and turn into Bishopton the town.”
“You cannot extend the culture and the community spirit of Bishopton. The spirit has grown
over 100 of years through the local post office and local pub etc….”
“The development will transform Bishopton into a town and most people moved from towns
and cities to Bishopton in order to get that sense of living in a village.”
Discussion then moved on to cover the exact location of the development. Several members
questioned whether it could be moved away from Bishopton to the south but still remain on the BAE
Systems site.
“If the development were to be built elsewhere on the site for example the south of the site
so that it would be independent from Bishopton it would be more acceptable. However there
would still be the same health risks and concerns, there would also be the same impact on
transport schools etc.”
“If the development was to be built on a different part of the site Bishopton would still benefit
from the new amenities proposed but would not encroach or have as many negative impacts
as a development immediate to the site.”
One attendee asked if it was possible to voice opinions once the plans have been submitted.

27

Exercise Two – Good Points and Bad Points
Members of the group were then asked to identify positive and negative aspects of the proposals and
the effect they would have on the local community.
11 out of 12 people wrote down good points on the development proposals.
There were various good points that the group felt the development could offer:
Positive

Negative

Decontamination – 45%

Traffic congestion – 75%

New Jobs – 36%

Too large a development – 58%

More choice of housing available – 36%

Already overcrowded facilities – 33%

Improved public transport – 27%

Building on contaminated land – 25%

Improved leisure facilities – 27%

Noise and chemical pollution – 8%

New Schools – 27%

Loss of countryside – 8%

Bishopton to get a village/town centre –
9%

Bishopton will lose village feel – 8%

Decongestion on the roads – 9%
Brownfield as opposed to greenfield
being developed on – 9%
Plenty of open space incorporated in the
plans – 9 %
Motorway Link – 9%

Exercise Three – Three Positive Changes
The group was asked to think about improvements they would like to see to the proposals to make
them more acceptable to the local community.
Subject
Infrastructure

Comment
Infrastructure should be in place before building starts to ensure little
disruption to surrounding area
All infrastructures should be in place first of all
Infrastructure in place before housing development

Community Facilities

More schools are needed in the area
The new facilities (schools, sports centre etc) should be put in place before
the building of new houses
Amenities should be built at the time of the first phase of house building

Contamination

More information needed on what the contamination is and how it will
affect the land if it is removed.
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All decontamination should be completed before any building takes place
Reassure people of the safety of the site – or can they?
Ensure safety of land decontamination / contamination
Development overall

Move the development to create another village - at the other end of the
site (rather than expanding Bishopton)
Part of the site should be developed on but not that closest to Bishopton
Build development further away from Bishopton on another part of the site

Consultation and
communication

Listen to the needs of the community and act on them
Information on the pros and cons of decontamination should be made
available
Accuracy of the plans, what is proposed for the site?
Good communication and honesty with the public at all times.
Accuracy of plans. Stating what they propose to develop where and when
and what they will do ensure existing infrastructure will not suffer and
follow their plans through exactly.
Promise to facilitate existing residents, sort out issues of congestion etc
How will the voices of the community be heard?
How can we develop a dialogue with developers?
There should be a fair referendum, which will decide whether the
development should go ahead.
People believe that the decision has already been made, that the
surrounding residents will not be listened to.
We know as residents that the MP and MSP’s have not yet been involved
in the process yet.

Transport

Confirmation of all the new planned transport links / roads
Access to motorway from Bishopton
Better Transport Links

Housing

Reassurance that 2300 is the total number of homes and no more.
Build single person housing.

General

There is nothing that would change my mind.
Clarify how will this improve my living standard.
Development should be spread over a wider area.
I believe that the development will be a good thing for the area if they do
everything they say they will in the leaflet.
On the leaflet the developers claim to “improve life in Bishopton” how?
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Focus Group Two
The Abbey Hotel, Paisley, Tuesday 22nd February 2005, 3pm – 5pm
This group was made up of five men and six women recruited from Paisley, more than two miles from
Bishopton, in order to obtain a wider view about the proposals put forward by Redrow/BAE Systems.
The group covered all age ranges from under 25s to people of retirement age. The members of the
group included people who were working, unemployed and mums at home. All standard socio
economic groups were represented.
Knowledge of the site and the proposals
The group was asked if they knew about the development plans for the Royal Ordnance Factory site
in Bishopton and if so what details they could recall. Overall the group admitted that they did not
know too much about the site or the plans although some knew about the factory and the
contamination but not to any great extent. Some had never heard of the plans for the site, although
the majority had heard rumours of some sort of development taking place.
The group was asked to guess how many houses they thought were proposed for development on the
site. Answers from the group ranged from 60 houses to 500.
The group were then handed the leaflet, which was given out at the public exhibition so that they could
read more about the site and then were asked for their initial impressions of the proposals.
The views of the group were mixed but the majority felt the development of the site would be a positive
step forward.
“It will bring more jobs to the area which will be good”
“Good to clean up the land”
“The site is an eyesore as it is perhaps the development would be a positive step.”
Some of the group were negative to the idea of the proposals or had concerns about the
decontamination of the site.
“I would be appalled if I lived in Bishopton and they proceeded with the plans for this
development. Bishopton will lose their village feel.”
“How do you know there will be no risk to the residents or surrounding area due to the
contamination?”
Other members of the group did not feel strongly about the plans as they did not believe they were
going to be affected by them.
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Exercise One – Positive and Negative Impacts
The group were asked to think about and write down how they believed the development would affect
the social, environmental and economic aspects of the local Bishopton community.
Social
Increased population –
incomers will ruin community
feel
Secondary school will be
needed
Amenities should increase with
population

Economic
Public Transport
Is job creation enough to
outweigh the negatives of
development?
Money will be brought to the
area

Environmental
Congestion – the area will be
jam packed with cars, there is a
lack of foresight, traffic report
must be done properly and be
made public before the
development
Wildlife will be endangered

Massive boost to the local
economy

The new development will
improved the outlook

Job creation will help economic
growth in the area

Traffic/transport will ruin
countryside

The Govt. should clean up the
site or leave it to clean
naturally instead of people
cashing in on the project

How many of these jobs are
going to be well paid – not call
centre jobs, better to have
skilled jobs

There will be an increase in
pollution

People are not able to access
the land so it is not as if
anyone will be losing anything.

Roads and railways will need
to be improved if jobs are
created in that area.

It will liven up the area and
stop people from being bored

New jobs needed

Where are all these people
going to come from?

More schools will result

People move to Bishopton
from larger towns to be in a
village environment. This
development will ruin that

New theatres and pubs will be
good for the community

New supermarket in the area

Improved transport

Even if the new junction on the
M8 gets approved the
surrounding area will still be
heavily congested
The introduction of a new
junction on the M8 is not
necessarily improving
congestion it is just moving the
traffic problems from one place
to another.
The scheme will detract from
rural aspects

More shops needed
Some people might like the
idea and some might not
Some may be tempted to
move from “Old Bishopton” to
“New Bishopton”
Original residents of Bishopton
may feel hard done by that a
new development will be given
top priority to new amenities,
when existing residents have
access to run down facilities
Accidents will be caused by
(increased) traffic
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In terms of social impact, the key issue was the effect the proposals would have on the ‘community’ or
‘village’ of Bishopton and the problems of bringing the olds and the new together without detriment to
the existing Bishopton. There was also concern that new facilities (schools, community centres,
shops etc) would need to be developed at the same time as the housing came on stream.
On the other side of the coin, there was also a strong belief from the group that the new people, new
housing and new facilities would be “the shot in the arm that Bishopton needs.”
In terms of economic impact, the group thought that the investment in new jobs would have a
beneficial effect on the area but were concerned about some of the side issues associated with jobs
creation such as making sure transport and traffic was handled properly and also ensuring that the
jobs were skilled jobs.
The environmental issues of most concern were traffic, congestion and pollution.
The group was then asked to consider what new facilities would be most useful to the area as part of
the new development. The following suggestions came forward.
•

Hospital

•

Medical centre

•

Sport centre

•

High school

•

Larger police station

•

Football pitches

•

Community centre

•

Decent supermarket

•

Small shopping centre

•

Sheltered housing

•

Homes for the elderly

•

Renovation/upgrading of existing housing in Bishopton before/during development

The group then had an opportunity to discuss the proposals in more detail and investigate if there was
anything Redrow and BAE Systems could do to improve the proposals.

32

One of the interesting views from the group was that many thought that local people should seize the
opportunities that the proposals would give and suggested that in the long term the community would
“buy in to the new Bishopton”.
“The current residents of Bishopton will of course object to the plans of the new development
but once the plans are accepted and planning permission is granted the residents of
Bishopton will quickly accept and may even buy into it.”
“It’s a new start for Bishopton.”
However this should be tempered by the view that there could be problems with a divide setting up
between the new and old Bishoptons
“The original part of Bishopton will benefit anyway but I don’t think the original Bishopton will
accept the new part.”
“I have a fear of a divide within the community of Bishopton. I do not want to see a “them”
and “us” feel.”
“There is danger of creating stigma if the community is split.”
The group also talked about new community facilities that would come with the development and
stressed that they should be for people of all ages and should be designed to attract people from
outside the immediate area.
The amount of extra traffic generated by the new development was also a concern with the majority of
the group believing that considerable thought should be given to the production of a transport solution
that would avoid congestion and pollution in the area.
The discussion then moved on to how BAE Systems and Redrow might improve the plans.
A large part of the discussions centred around community involvement and information. The group felt
it was vital that the local community was kept informed on a regular basis and that BAE
Systems/Redrow should introduce some sort of community forum to liaise with.
The group thought it important that any forum included the wider community rather than just the
traditional representatives such as community councillors.
“A forum should be set up for all, in order to represent the wider community.”
“If Bishopton has a residents association then they should use that as a voice to express
concerns worries or even suggestions.”
The group was also very concerned about the level of information needed to be provided to the local
community when a scheme of this scale was coming forward.
“Inform the public and keep them informed throughout all of the stages.”
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“People want to know the facts, otherwise gossip is going to spread and continue.”
“There is obviously not enough information available to people; we all want to know how on
earth they propose to decontaminate the land.”
“Plans should be left up in the local library etc. all the way through the planning process for
people to drop by and view.”
“There should be no surprises.”
“People will accept the plans more if they were informed more.”
“Inform the public and keep them informed throughout all of the stages.”
Another important issue that arose during the discussion concerned the decontamination process and
the need to ensure that any waste is disposed of safely and that local people are kept fully informed.
“How are they going to decontaminate the land? They should make people aware of how
they are going to do this; keep information free and available for people.”
There was also some concern expressed by the group about whether the proposed development was
the only way to clean up the site and whether planning permission for the development was the only
way to decontaminate the site.

xiii

Community Stakeholder Workshop
Bishopton Primary School, Greenock Road, Bishopton, Tuesday 22nd February 2005, 6pm –
9.30pm
This stakeholder workshop was held to actively seek the views of leading members of the local
community about the proposals and to encourage them to put forward suggestions as to how the
proposals could be changed for the benefit of local community. There were 13 attendees:
•

John Anderson

-

Bishopton Community Council

•

Irene MacSporran

-

Bishopton Community Council

•

Ernie Hasler

-

Bishopton Community Council

•

David Woodrow

-

Bishopton Community Council

•

Ian Kershaw

-

Bishopton Community Council

•

Alison Russell

-

Bishopton Community Council

•

Donald McLean

-

Bishopton Community Council & Local Architect

•

Gerry Ferns

-

Erskine Community Council
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•

Ian Langlands

-

Renfrewshire Council Councillor

•

Rev. Gayle Taylor

-

Bishopton Parish Church

•

Alan Mickle

-

Bishopton Parish Church

•

Father Michael McMahon -

Our Lady of Lourdes Church

•

Stewart Farmer

Federation of Small Business

-

Exercise One – General issues facing the local community
The group were asked to think first about the general issues facing Bishopton. However, the main
points the group focused on were the proposals put forward by BAE Systems and Redrow. These
are the issues they raised.
Social

Economic

(Social) Disintegration

New facilities within
the area will boost the
local economy

Fragmentation

Ideal place to
commute from but no
available housing for
people to move into

Traffic is a problem as
the roads are
congested around the
area. We would want
to avoid making these
problems worse

Development
Community safety,
feeling of insecurity
Democracy
No activities for the
young
Feeling of being in
limbo - we have known
for years that
something will be
happening with the
site

Environmental

Big demand for
housing in the area

Loss of identity

Other
Shortage of housing
for older people
Shortage of housing
for first time buyers

Do not want to build on
any greenfield sites
would rather build on a
brownfield site
Feeling of being on a
treadmill

People like to live in
Bishopton because the
people are nice and
there is a sense of
community spirit

Remote control
The design of towns
around this area are
bad we do not want
bad design / lack of
thought into the
development to
happen here

As part of the discussion, the group was asked to name the positive things about Bishopton. They
picked;
•

Location – members of the group felt that the location of Bishopton with its motorway and
airport access was an advantage

•

Accessibility – see above
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•

Pride – members of the group felt strongly that there was a sense of pride within the
community about the village and the facilities it had

•

People – members of the group felt that people who lived in Bishopton were very communitybased and were considerate and caring in their approach to others

•

Care – see above

The discussion then moved in to a more general one about the proposed development. The group
felt that the scale of the development would have to be right to work and that it would have to be
integrated with the existing Bishopton. This was highlighted by what had happened with the
development of nearby Erskine.
“The development of Erskine created feelings of hostility in Bishopton; the youths from
Erskine descended upon Bishopton and created friction. We would not want a repeat
episode.”
One issue of importance to the group was the lack of affordable housing in the village.
“There is a feeling of disappointment that people cannot buy starter homes in Bishopton.”
It was however acknowledged by the group that some members of the community were very
enthusiastic about the development and saw it as a great chance to turn Bishopton into “something
great.”
The group also wanted to make sure that they felt a new secondary school should be built as part of
the new development.
Exercise Two – The main group was split up into three smaller groups A, B and C and asked to
comment on what they saw as the key issues concerning the development.
GROUP A
The most important issue for Group A was that they did not want to see a divide between existing
Bishopton and the new development and wanted to avoid a “them and us” situation. The group felt this
would be difficult to get over as the existing railway line provided a natural split. The group felt that
the creation of a new health centre or a community centre within the new development would help
integrate the two communities straight away and that opening up Road Bridge would help as well.
Another issue was a perceived problem with access points within the current masterplan of the
proposed development. The group felt there should be more access points so that people feel they
can come and go between the two communities easily in order to minimise the “them and us” feel.
“If it is difficult to enter in and out of the new development and existing Bishopton this will in
turn create a divide.”
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Another issue raised by the group was congestion within the village especially on Ferry Road and the
need for this to be addressed by the developers.
“The new housing would mean more traffic passing through Bishopton to use the Erskine
Bridge and vice versa.”
GROUP B
Group B focused on different issues, although once again there was a focus on trying to avoid a divide
between the old and the new.
On education, concerns were expressed about the school provision and whether there should be a
secondary school. They also suggested that the new primary school should perhaps be a mixed
campus school for pupils of all denominations.

There were also concerns that the school catchment

area might be a divisive factor and the group wanted to ensure that this was taken into account when
planning educational facilities in the area.
Members of the group felt that the new development would attract families whereas the existing village
is suffering from an ageing population – a positive move but one that would need careful
management.
The group thought the new community in total could be more vibrant than the community at present.
They also commented positively about there being open access to the countryside and new
recreational facilities and wanted the national cycle network and path system to connect the existing
village through the site to these facilities. There was though some concern about safety in respect of
the new open water areas.
Like Group A, they wanted to be sure that the new road linked the area to Ferry Road and the Erskine
Bridge because of worries of major congestion in the village.
There was also a desire for better park and ride facilities at the railway station and better signage to
direct those from outwith the village to access the park and ride on the new development side rather
than through the village.
The group also felt that it was important that the ‘building process’ was managed properly to minimise
the impact on the existing village.
“The new development could be Scotland’s biggest building site over the next 15 years.”
Members of the group did not want traffic to go through the village and were concerned that the
existing village could be spoiled during the construction process.
They were also concerned that the quality of life for the existing residents could be affected and that
this needed to be addressed by the developers.
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The decontamination of the site was also a concern to the group because they felt there would be
health risks to the villagers either by way of dust or via transportation through the village. The group
wanted to be convinced that proper plans would be in place to minimise the impact of the
decontamination process on the local community.
They were also concerned that the phasing of the development would not provide the facilities along
with the housing. They did not want a situation where the developers and Renfrew Council allowed
considerable housing development to take place without new community facilities because of the
stress that would be on the existing village.
The group was reasonably supportive about the provision of commerce and business space though
they did express a fear that the business space would not be taken up due to comparable sites in
Erskine having not been developed.
In addition, the group wanted to know if the railway line could be re-routed through the new
development.
GROUP C
The key issue for Group C was the worry that the new development would create an ‘us and them’
culture between the new and existing communities because of the fear that the railway line would
create a split in the community.
They were also concerned that the community infrastructure uses. with facilities such as the school,
health centre, nursery, churches etc., would be over-stretched and wanted to be sure that the phasing
of the new development provided these at an early date. They wanted the link roads to be put in
before any housing took place and stressed a view that there was some importance to them of a
strategic vision being produced by the developer.
As with Team B they were concerned that the site could be Europe’s largest building site and that the
size of the village was likely to double. They were also concerned about the development scale as to
whether it would be seen as an extension of Bishopton or ultimately become the “big brother”.
The group was positive about the proposed re-opening of the M8 junction as they felt in some ways
the existing village was stagnating.
They were concerned about contamination and asked how the developers were going to market
houses honestly if the contamination issues were not dealt with.
They appreciated that there were certain ethical aspects to this development between the necessity
for paying for the cost of the clean up and infrastructure and profit as opposed to the benefits that the
existing village might get by means of existing facilities relative to their perceived loss of amenities.
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Exercise Three – Key Issues for Proposed Development
Each group was given one or two key issues to discuss about the proposed development and were
asked to report back to the remainder of the attendees and the client.
GROUP A – Housing and Architecture
This group commented that the previous major house building extensions to Bishopton built by Keanie
and Wimpey were very high density with stock designs. The group did not want rows and rows of
houses that looked the same and that did not fit in with architecture of existing Bishopton. They
wanted a great variety of housing and styles that would not age.
They also commented that there are now a large number of single people living in five bedroom
homes but they could not trade down within the village because there was no stock of smaller houses.
The group clearly wanted a mix of housing including sheltered accommodation, rented housing and
small unit sizes. They also wanted Housing Associations to be involved in the provision of social and
rented housing.
The group was concerned about the future of Dargavel House and wanted to know what was
happening with it. They also wanted the administration block to be retained as well as a number of
other relatively handsome structures within the development though they did not mention which they
were with the exception of the farmhouse. Members of the group wanted the existing housing stock
on the site to be retained and refurbished rather than demolished.
They wanted a mixture of street types and the retention of the mature trees. They were concerned
that for economic reasons Redrow would clear vast areas of the site of mature vegetation to maximise
the housing numbers as opposed to maximising the benefits to the environment by leaving the mature
trees standing.
TEAM B – Transportation
This group wanted effort to be concentrated in the design of the facilities and space around the
existing railway station. They wanted better routes from the station to the new areas of business
space and industry with good links for pedestrians etc.. They commented that the existing park and
ride facility is used by a number of commuters who do not live in the village and wanted those
commuters to be directed to new park and ride facilities on the west side of the railway, with these
facilities signposted at the new road junctions on the A8 to encourage the external commuters to
cease driving through the existing village.
The group believed that the existing access at Newton Road should be used as it is, but the access
road at Station Road should be rethought. However, they appreciated that villagers on the BAE
Systems side of the railway used the present vehicle access to get to the facilities in the village.
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Attendees felt that in respect of the new areas of open space being created, access and car parking
should be provided on the peripheral of these areas and that no major car routes should be created in
these areas.
They also mentioned that in Erskine, the public pathways have not been adopted and that should be
done within the new Bishopton development.
Public transport provision was also important to the group. Members felt there should be buses
running through the new area to the railway station and that perhaps there should be some sprinter
buses from Erskine to the railway station.
They also mentioned that there could be some merit in driving a road from the Georgetown area up to
the new development to allow people in Houston to use the facilities and also to give them access to
the park and ride.
Finally, they accepted that good access routes across the railway were needed and though they did
not comment about the pedestrian bridge at the sports fields becoming a road bridge they did think
that there should be some road access across the railway and for there to be incentives for people to
cross not only by walking and cycling, but also by car.
GROUP C – Community Facilities and the Environment
This group believed that it was vital to create a heart to the village that was in the centre of the
combined area and that, if possible, it should be a green area surrounded by community facilities.
At present, the group felt the centre of the village was the existing recreation grounds with the health
centre, nursery and community hall. This also linked with the shopping facilities to the immediate
north. They suggested that Gladstone Hill should be retained as an open space to become the heart
of the new development.
They were happy with the community facilities and the village retail business space being roughly
where it is shown on the present plan, but also wanted better park and ride facilities at the railway
station.
The group accepted there should be better links across the railway and suggested that there should
be more than one bridge within the village area.
With regards to environmental issues, the group mentioned that there are not any recycling facilities in
the existing village and that these would be welcome.
They were concerned about the ecology on the site and in particular the developer’s attitude to the
trees.
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Group members also felt that there should be some eco-friendly houses on site with radical heating or
water usage solutions. They also suggested there should be a certain amount of “outside of the box
thinking” with regards to the house types as opposed to just providing the standard range of spec built
house types.
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The findings in summary
Listed below is a table summarising the feedback from the questionnaires, the focus groups, the
community workshop and correspondence with bodies such as Bishopton Community Council.
Community Facilities

Transport

Community amenities to be in place before
house-building starts

Concern about increased traffic in village

Facilities should be provided as housing is built

The road network won’t cope

Community centre should be revamped.

Existing infrastructure will be under strain & must
be improved

A health facility & doctors’ surgery should be
provided

Infrastructure should go in before the housing

Current health centre inadequate. New facility
needed capable of serving needs of larger
community.

Need road access to and from site before
development takes place. Probably from west
first…Traffic calming to be in place at the east
and west portals of existing village

Need for all weather sports facility

Public transport should be improved

Site will need both primary & secondary
schools

We need better park & ride at the station

School to cater for all years covering nursery
through to senior secondary is needed. This
could include swimming pool, astroturf pitches,
indoor bowling, fitness suite.

Improve car & coach parking at south of station
with access from development... Access from
west and east through the development would
allay much local concern over traffic.

We’d like a sports centre

We need to direct commuters from outside
Bishopton to a new park & ride to west of railway

It’s a chance to get facilities Bishopton needs

Traffic will go through Bishopton to Erskine
bridge

Need green space at heart of new community
surrounded by community facilities (this should
centre around existing recreation ground)

A bus service from Erskine to the railway station
should be provided

Agree with proposed siting of community
facilities and retail space on master-plan

We need good links across the railway line
including a new road bridge.

Gladstone Hill should be retained as open
space

Agree with Newton Road access but believe
access at station should be re-thought

Extend recreation space over railway to take in
the hill beside Rossland Crescent, Sachelcourt
Ave & bowling green.

Need to keep construction traffic out of village
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Want a recycling area

Retail outlets

Need a civic amenity site for recycling & waste
disposal

Support for ‘small scale’ shopping

Building a new church is contrary to aim of
creating one community. Instead create an
ecumenical centre available to all faiths.

Use ‘clayholes’ to create small retail outlets with
some control initially to allow wide range of
operators.

Police access point.

Housing

Employment

Support for a mix of house types

Support for the jobs being created

Strong support for social & low cost housing

Treatment of the balance of the site

Can we have sheltered housing?

Welcome improved access to countryside

New homes will attract families and redress
problems of aging population in Bishopton

We need to retain Dargavel House & other
‘handsome structures’

We need a variety of housing styles, & nonuniform architecture that will age well

We need to retain mature trees across whole site

We want some eco-friendly houses

No car borne routes should go through the public
green space

Contamination

Other

Contamination must be dealt with

Bishopton will lose its ‘spirit’

Significant worry (& misconceptions) about
contamination

Change will dislocate the community and create
two Bishoptons – they need physically uniting

Clean up and reclaim all the site for public
access and other uses

Worry about scale of new community - will it
become the ‘big brother’
We need an ongoing dialogue
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7. The Response
The outline planning application submitted to Renfrewshire Council is significantly different to that
exhibited in February 2005 at the beginning of this consultation process. Many of the changes that
have been made are a direct result of the feedback received through this process and the ongoing
dialogue that has taken place with the Community Liaison Group.
Of course, some of the changes have been a result of factors outside the consultation process. For
instance, the survey of ground conditions had an impact on the siting of residential development as it
has identified the ground most suitable for development.
It is also the case that some of the calls from the community have been impossible to accommodate
for the following reasons:
1. Some were contradictory. For instance, the first two points on the summary chart – one
calling for infrastructure to be in place before development gets underway and one calling for it
to go in alongside the development - cannot both be accommodated.
2. Others were not possible because accommodating them is outside the powers of the
developer – for instance, BAE Systems and Redrow cannot commit to providing a secondary
school because such a school requires a policy decision from Renfrewshire Council’s
Education Department.
3. Some suggestions could not be accommodated on the grounds of cost. In particular the
suggestions surrounding the phasing of the development have proved difficult to meet. The
Bishopton site at Bishopton is both large and contaminated. The clean up costs alone place
a significant burden on the development – particularly as the landowners decided in
conjunction with the local council to restrict development to the minimum required to fund the
clean up. Add on to these costs the burden of constructing a new motorway junction, building
several miles of roads and the funding of affordable housing and the viability of the site
becomes a question of some importance.
Against this background, the applicants have had to make hard decisions about infrastructure
and community facilities. In truth, these decisions relate to the timing of when facilities can be
provided rather than the question of whether they should be provided.

For the most part the

applicants agree with the wish list provided by the local community, but it has proved
impossible for the applicants to build infrastructure and community facilities in advance of
development. Instead, they have opted to put new facilities in as the scheme grows.
These provisos aside, however, the scheme has been significantly altered to accommodate local
needs. The changes are explained in the chart below, and where amendments have not been
possible, explanations have been given about why not.
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Suggestion from the Community

The Applicants’ Response

Community Facilities
1

Community amenities to be in place
before house-building starts

It will not be possible to put all the proposed
community facilities in place before residential
development gets underway.
The costs of developing this site, particularly the
remediation and road infrastructure costs, are
huge, and the scheme cannot be funded if all
infrastructure and community facilities are built
before at least some of the houses.
We propose to follow the alternative community
suggestion (see next point below)

2

Facilities should be provided as
housing is built

Agreed. The residential and business
development will be constructed in phases and
we proposed that new community facilities come
forward with each phase.
Facilities provided in the first phase will be the
health centre and improvements around the rail
station including a new Park and Ride facility.

3

Community centre should be
revamped.

Funding will be made available during the
second phase (of six) to improve and extend the
community hall. This will be taken forward in
partnership with Renfrewshire Council.

4

A health facility & doctors’ surgery
should be provided

The health centre to be provided in the first
phase will bring together general practitioners
with dentists, pharmacists and related health
professionals.

5

Current health centre inadequate.
New facility needed capable of
serving needs of larger community.

Agreed, see 2

6

Need for all weather sports facility

The early phases of development will bring
improved and additional open space for
community use. There will also be opportunities
for commercial leisure operators who could
choose to build all weather sports facilities.

7

Site will need both primary &
secondary schools

A site has now been reserved for a new primary
school. In relation to a new secondary school it
is the responsibility of Renfrewshire council to
come to the view on need.

8

School to cater for all years covering
nursery through to senior secondary
is needed. This could include
swimming pool, astroturf pitches,
indoor bowling, fitness suite.

The schools issue is addressed in point 7.
However, even if a new secondary school is not
forthcoming some, and perhaps all, of the leisure
requirements listed could be included in a new,
privately operated, sports centre.

9

We’d like a sports centre

See point 6.

10

It’s a chance to get facilities
Bishopton needs

Agreed

11

Need green space at heart of new

Agreed. We have brought green space into the
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Suggestion from the Community

The Applicants’ Response

community surrounded by
community facilities (this should
centre around existing recreation
ground)

heart of the scheme but believe it should be
extended well beyond the recreation ground. In
the revised scheme the recreation ground is one
part of a green network which is linked over the
railway to Gladstone Hill and beyond to a Central
Park at the core of the new development. There
will be enhanced community facilities beside the
recreation ground but there will also be new
facilities built as part of the mixed use heart of
the development.

12

Agree with proposed siting of
community facilities and retail space
on master-plan

Those shown on the plan put out to consultation
were in the area we are now calling Craigton
Park (see point 11).

13

Gladstone Hill should be retained as
open space

Agreed. The residential development initially
shown in this area has been removed from the
new master plan in all but a very small part of the
Gladstone Hill area.

14

Extend recreation space over
railway to take in the hill beside
Rossland Crescent, Sachelcourt
Ave & bowling green.

Agreed. See point 13

15

Want a recycling area

Agreed. At an early stage a recycling point could
be incorporated into the development.

16

Need a civic amenity site for
recycling & waste disposal

Disagree. A full civic amenity site for recycling is
a sub-regional facility. We do not believe that the
development is an appropriate location for such a
facility.

17

Building a new church is contrary to
aim of creating one community.
Instead create an ecumenical centre
available to all faiths.

Agreed. The new master plan includes
opportunities for a non-denominational church.
This would be located within the mixed-use core
of the development, alongside other community,
commercial and residential uses.

18

Police access point.

The detailed development of the site will be
undertaken using the principles of secure by
design and we will discuss policing of the site
with the Renfrewshire and Inverclyde Division of
Strathclyde Police. However, we cannot at this
stage, pre-empt their requirements
Housing

19

Support for a mix of house types

Agreed. We aim to provide a mix of homes from
five bedroom detached properties through to
studio and one bedroom apartments.
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20

Strong support for social & low cost
housing

We have taken this point fully on board. In the
revised scheme there is a broadly based
approach to providing affordable housing. There
will be rented accommodation provided by
registered housing associations but, in addition,
there will be low cost housing where some equity
is retained by the developer together with a high
proportion of smaller market housing including
apartments, town houses and semi-detached
properties.

21

Can we have sheltered housing?

Agreed. There is an exceptional opportunity to
provide for the particular housing needs of the
elderly. At an early stage of the development it is
the intention to incorporate elderly persons
housing into the project.

22

New homes will attract families and
redress problems of aging
population in Bishopton

We agree.

23

We need a variety of housing styles,
& non-uniform architecture that will
age well

Agreed. The development needs a distinct
character with an echo of the best examples of
Scottish planning and design. There will be
design codes to guide phases of development
through its full life. The codes will be agreed with
Renfrewshire Council and could be discussed in
the forum of the Community Liaison Group. The
codes will explore styles of architecture which
are appropriate to this location and which will add
to the distinctive character of the development.

24

We want some eco-friendly houses

Agreed. The houses on the site will take on
many of the features of EcoHomes. The
objectives that lie behind EcoHomes are broadly
based. Accommodation is assessed not only on
energy or water consumption but also in relation
to its impact on transport, ecology, land use and
the overall health and well-being of residents.
These seek to balance the impact of new
housing on the environment with the need for a
high quality of life and a healthy internal
environment.

Contamination
25

Contamination must be dealt with

Agreed

26

Significant worry (& misconceptions)
about contamination

The degree of concern about contamination has
been an overwhelming factor in this consultation.
The remediation of the site will be the subject of
a planning application in its own right. In order
to meet local concerns, the applicants now
propose a separate consultation on that
application so that the degree of contamination,
the extent to which it poses any risk to health and
what will be done to remediate the land is better
understood.
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27

Clean up and reclaim all the site for
public access and other uses

Agreed. More information will be provided in the
next consultation (see point 26) but this principle
is entirely accepted. Remediation will extend
over the whole of the BAES/Redrow site, not just
the quarter on which development will be sited.
Transport

28

Concern about increased traffic in
village

This emerged as an important issue and BAES &
Redrow recognise the need to ensure that no
serious congestion occurs as a result of the
development. The following is now proposed:
•

To punch a route into the site from Houston
Road to the south for construction traffic. In
this way no construction traffic will go
through the village.

•

To build the southern link road with the
junction onto the M8 relatively early on (with
the second phase of residential
development). The northern link road will
then follow at a later stage.

29

The road network won’t cope

See point 28

30

Existing infrastructure will be under
strain & must be improved

See points 29, 33, 34 and 35

31

Infrastructure should go in before
the housing

This will not be possible. Transport
infrastructure is a very significant cost to the
scheme and, when considered alongside the
costs to remediate the site, cannot be expended
before some residential land is released. In any
event the new road infrastructure proposed is
very significant and will not all be required in the
early days of the residential and commercial
development. We propose to phase the new
transport infrastructure alongside development
so it is in place when it is required. In this way
we do not expect to cause significant congestion
in the existing village.

32

Need road access to and from site
before development takes place.
Probably from west first…Traffic
calming to be in place at the east
and west portals of existing village

See points 31 and 28 for a full answer on the
question of the timing of transport infrastructure.

Public transport should be improved

Agreed. BAES/Redrow is submitting a
Transport Study with the outline application that
details among other things how we propose to
improve public transport provision. Its main

33

We are happy to discuss the question of traffic
calming at the east and west entrances to the
existing village with Renfrewshire Council.
However, it should be understood that the road
system proposed as part of the new development
is not designed to act as a ring road for
Bishopton. Consequently, traffic calming will
need to be consistent with the status of
Greenock Road as the main route through the
existing village.
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provisions are:
(i) To improve and expand Park and Ride
facilities
(ii) To improve access to, and the environment
around, the station
(iii) To provide new facilities for passengers, plus
bus turning and layover in the existing and
proposed Park and Ride locations
(iv) To promote improved and new bus services
to a wide range of destinations. This includes
better services around Bishopton itself and
enhanced bus links to Erskine but will also
provide for longer distance bus travel to places
such as Renfrew, Braehead Shopping Centre
and Glasgow city centre.
34

We need better park & ride at the
station

Agreed. As part of the first phase of
development we propose to improve and extend
the existing park and ride and build a new facility
to the west of the station. It will be possible to
extend this further as the new development
comes on stream.

35

Improve car & coach parking at
south of station with access from
development... Access from west
and east through the development
would allay much local concern over
traffic.

See point 34. In addition, as the development
proceeds, motorists coming from beyond
Bishopton and new residents in the development
will be encouraged to use the new points of
access to the development as the preferred route
to the Park and Ride facility to the west of the
station.

36

We need to direct commuters from
outside Bishopton to a new park &
ride to west of railway

Agreed. See point 34.

37

Traffic will go through Bishopton to
Erskine Bridge

This will happen. However, the traffic studies
that form part of the planning application looked
at this specific point and show that the amount of
additional traffic generated by the development
going to and from Erskine Bridge will not be
significant and is within the limits that the existing
road network can be cope with (but see point
38).

38

A bus service from Erskine to the
railway station should be provided

Agreed. The Transport Study submitted with the
planning application suggests that a greatly
improved bus service between Bishopton and
Erskine is justified.

39

We need good links across the
railway line including a new road
bridge.

We agree that good links across the railway line
are vital and consequently maintain that the
proposed links at Newton Road and Rossland
Crescent and from Station Road are important,
as well as a new pedestrian bridge we propose
from the Recreation Ground.
However, we remain unconvinced that a further
road link is desirable. Calls for such a bridge
were not a major feature of the consultation,
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bridging the railway with a major structure would
be technically difficult and the significant costs of
doing so would not be rewarded with significant
benefits over what is currently proposed.
40

Agree with Newton Road access but
believe access at station should be
re-thought

We also agree with the Newton Road access, but
in the absence of a further road crossing of the
railway line (see point 39) believe that the Station
Road access remains necessary. However, it
has to be undertaken in a way that minimises
adverse impact on the residents and shops along
Station Road.

41

Need to keep construction traffic out
of village

Agreed. We now propose punching a route into
the site from Houston Road to the south for
construction traffic. In this way no construction
traffic will go through the village.

Retail outlets
42

Support for ‘small scale’ shopping

Agreed. We propose to provide a range of
shops around the mixed use central area of the
new development
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Use ‘clayholes’ to create small retail
outlets with some control initially to
allow wide range of operators.

While we see the logic of this point we do not feel
it will be possible. Retailers will want to be in a
central area, which then becomes a ‘destination’
for shoppers. Dotting shops around the site will
probably render them economically unviable.
However, the ‘clayholes’ are an important and
attractive existing feature on the site and have
influenced the way in which development has
been planned.

Employment
44

Support for the jobs being created

Agreed

Treatment of the balance of the site
46

Welcome improved access to
countryside

Agreed. Access to the countryside would be
significantly improved by the scheme, over what
is available at present. The Community
Woodland Park will be the biggest part of the
development by far. It will be progressively
delivered alongside phases of new housing and
will ultimately be an amenity for the community of
Bishopton, linked by footpaths and cycleways
through the proposed development to the
existing village.

47

We need to retain Dargavel House
& other ‘handsome structures’

Agreed. Dargavel House will be retained and
restored. It is the one listed building on the site.

48

We need to retain mature trees
across whole site

Wherever possible this will be done. However,
one of the difficulties of remediating the
contaminated land is that it will involve the
removal of some trees. As a guiding principle we
will endeavour, wherever possible, to retain trees
of the highest value.

49

49

No car borne routes should go
through the public green space

Routes for vehicles generally run around the
edge of areas of greenspace.
Other

50

Bishopton will lose its ‘spirit’

We very much hope that this is not the case.
Some things to ensure that community spirit
remains can be achieved through good design.
For instance, it is important that community
facilities exist on both sides of the railway line
and that there are adequate opportunities to
cross the railway so that the ‘new’ and ‘old’
communities are encouraged to mix.
More though can be done by the attitude of the
people living in ‘old’ and ‘new’ Bishopton. There
appears to be a genuine desire to ensure that,
should the development proceed, the village
retains its spirit and this in itself is a good sign for
the future.
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Change will dislocate the community
and create two Bishoptons – they
need physically uniting

See 50

52

Worry about scale of new
community - will it become the ‘big
brother’

See 50
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We need an ongoing dialogue

Agreed. Much of the structure required to
ensure this happens is now in place. The
Community Liaison Group, for example, is in
place and reflects many of the diverse interests
in Bishopton as well as both development
partners.
In the short term further consultation is proposed,
specifically to look at the individual applications
relating to the remediation of the contaminated
land, landfill site and the junction on the M8.
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8. Conclusions
i

What next?
This consultation process has been long and involved – too long perhaps, but hopefully not too
involved.
At various stages there has been understandable frustration among some people within the local
community about the process. As explained earlier, the consultation was never intended to be a
referendum on whether development should take place – this fundamental question is one for the
development plan process. Instead, it was intended to elicit detailed feedback that could be used to
improve the initial master plan. As such, BAE Systems and Redrow believe it to have been very
useful and it has certainly shaped much of what is in the plan that will go forward as an application to
the planning authority. Not all that was called for has been possible, but many fundamental and
useful changes have been made.
Nor is this the end of the process. Within the next few months findings will be published and reported
back in a separate report to the public, stakeholders and Renfrewshire council from the consultation
taken place with the community on the planning applications that, along with the outline, will allow the
developers to deliver this project – the remediation application and its associated land fill site, plus the
application covering the new junction on the M8.
Beyond that, the developers are committed to a continuing dialogue with the local community
throughout the development process. The Community Liaison Group is proving itself very effective
from this point of view and both BAE Systems and Redrow will support it and engage in other means
of community involvement as the project goes forward.
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Appendix 1
Exhibition Leaflet
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Appendix 2
Letter to Stakeholders

th

25 January 2005
«Title» «Name» «Surname»
«Address»

Dear «Title» «Surname»
Public Exhibition of Proposals for the Royal Ordnance site, Bishopton
As you may be aware, BAE Systems and Redrow Homes are preparing a planning application for the
regeneration of the extensive brownfield site at the former Royal Ordnance site (ROF Site), Bishopton.
The initial plans have been formulated following discussions with council officers. Before putting in a
planning application, however, BAE Systems and Redrow Homes want to present the plans to the local
residents of Bishopton.
Consequently we are holding three public exhibitions designed to inform both local people within the
area about what is proposed and listen to their views and opinions on the proposals. Their feedback will
be used to finalise the plans that will then be submitted to the local authority.
th

th

The exhibition will be held on Thursday 10 and Friday 11 of February between 2 p.m. and 8 p.m.
th
within Bishopton Sports and Social Club, Holmpark, Greenock Road, Bishopton and on Saturday 12
February between 12 p.m. and 6 p.m. within Braehead Shopping Centre, Kings Inch Road, West
Glasgow.
I do hope you are able to attend, but if not we would be happy to arrange a separate meeting to brief
you on the proposals.
The primary aim of the scheme is to regenerate one of the largest brownfield sites in the UK and provide
a mixed-use scheme comprising business and commercial development, new housing and community
space. In addition to the huge potential employment opportunities, it is expected that existing
communities will derive significant benefit from the investment in community facilities.
I hope to see you at the exhibition. In the meantime, if you have any questions, please contact PPS on
0131 226 2762.
Yours sincerely

Leanne Rinning
On behalf of BAE Systems and Redrow Homes
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Appendix 3
Letter To Residents

th

27 January 2004

Dear Resident
New Mixed Use Development in Bishopton
BAE Systems and Redrow Homes want your views on proposals for a new mixed-use
development that will lead to the regeneration of the former Royal Ordnance site (ROF Site)
in Bishopton.
As you may be aware, BAE Systems and Redrow Homes are preparing a planning
application for the regeneration and development of the extensive brownfield site.
Initial plans have been devised and BAE Systems and Redrow Homes are seeking the views
and opinions of the local community on these before a formal planning application is
submitted.
As part of this consultation we will be holding a public exhibition outlining our plans
for the site on the following dates:
th

th

Thursday 10 and Friday 11 February 2.00 p.m. – 8.00 p.m. within Bishopton Sports
and Social Club, Holmpark, Greenock Road, Bishopton.
th

Saturday 12 February 12.00 p.m. – 6.00 p.m. within Braehead Shopping Centre, Kings
Inch Road, West Glasgow.
We hope you will join us because your views and opinions are extremely important to our
proposals.
For further details please call Leanne Rinning on 0131 226 2762.
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Appendix 4
Exhibition Questionnaire
New Mixed Use Development in Bishopton
Public Exhibition Thursday 10th, Friday 11th and Saturday 12th February 2005

i

Visitors Questionnaire

Thank you for taking the time to visit the exhibition outlining the proposals for a housing development at the
former Royal Ordnance site (ROF), Bishopton. We would be grateful if you could take a few moments to
answer the questions below, which will help us to finalise our proposals for the site, prior to submitting an
outline planning application to Renfrewshire Council.
1. How far away from the Royal Ordnance site do you live?
Adjacent
1 –2 Mile

Between ¼ - ½ Mile
Over 2 Miles

Between ½ -1 Mile

2. Were you aware that the Royal Ordnance site used to be such a major employer?
Yes

No

Don’t Know

3. Were you aware that regeneration of the site has been given such a high priority by the
Scottish Executive, Renfrewshire Council, Scottish Enterprise and Bishopton Community
Council?
Yes

No

Don’t Know

4. Do you agree with the principle of using the site to generate employment?
Yes

No

Don’t Know

5. Do you support the idea of cleaning up contamination on the site?
Yes

No

Don’t Know

6. Do you agree with the principle of developing part of the site to pay for the clean up and new
infrastructure (roads, bridges, utilities etc.)?
Yes

No

Don’t Know

7. What types of housing would you want to see in the residential parts of the site?
Apartments
Detached

Townhouses
Semi-Detached

Terraced Housing
Bungalows

8. How important to you is the provision of social housing (homes at affordable rents run by
housing associations, or shared equity, for example) in the scheme?
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Very

Quite

Don’t Know

Not Very

9. Would you support the idea of bringing some small scale shopping to Bishopton in the
scheme with, for instance, a neighbourhood supermarket?
Yes

No

Don’t Know

10. What new community facilities does Bishopton currently need?
Churches
Community Centre

Primary school
Cinemas

Doctors’ surgery
Sports centre

Other, please specify
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
…………………………………………
11. Would you support including these in the new scheme?
Yes

No

Don’t Know

12. What recreational uses should the three quarters of the site that will remain green be used
for?
Football pitches

Golf course

Park Land

Other, please specify
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
…………………………………………
13. Are there any additional landscape features you believe should be retained?
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
………………………………………………
14. Do you agree with the plans to restore and retain Dargavel House?
Yes

No

Don’t Know

15. Do you have any views on the plans to upgrade and improve the recreation ground in
Bishopton?
…………………………………………………………………………………………………………………………
……………………………………………………………………………………
…………………………………………………………………………………………………………………………
……………………………………………………………………………………
16. Do you believe that the roads in and around the area of Bishopton are congested?
Yes

No

Don’t Know

17. Do you believe that the proposals (new junctions on the Greenock Road, and new junction
onto the M8 motorway) will be sufficient to cope with the traffic created by the Royal
Ordnance site development?
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Yes

No

Don’t Know

If no, what are your concerns
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
…………………………………………
18. Do you support the proposals to improve public transport in the area?
Yes

No

Don’t Know

Do you have any further comments on public transport
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
…………………………………………
Do you have any other comments you wish to make on these proposals?
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………
Tell us about you
Name / Organisation ……………………………………………………………………
Address…………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
………………………………
Sex:

Male

Female

Age:

18 – 24

25 – 34

35 – 54

Occupation __________________
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Appendix 5
Exhibition Boards
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R E G E N E R AT I O N O F
R OYA L
O R D N A N C E

B I S H O P T O N
INTRODUCTION

1

Welcome to BAE Systems and Redrow’s consultative exhibition about the
regeneration of the Royal Ordnance site at Bishopton.
Because the old Royal Ordnance factory is separated from Bishopton by the
railway and because it is some years since large numbers of local people
worked there, many people - even some locals - are unaware of the site's size
and scope. Did you know?
•

That, at its height just after the war, the Royal Ordnance site employed
20,000 people.

•

That, for nearly 100 years, the site supported the country’s defence effort
through the manufacture of munitions components. Manufacturing activity
has inevitably left some residual environmental issues which require
cleaning up.

•

That, at 2,400 acres (964 hectares), this is possibly the largest ‘brown field’
site in the UK.

•

That the site is so important that the Scottish Executive, Renfrewshire
Council, Scottish Enterprise and Bishopton Community Council have all
come together to encourage and guide its reclamation and regeneration.

BISHOPTON

ROYAL
ORDNANCE
SITE

Local Context Plan

The factory, at one time, employed 20,000 people

This exhibition is the result of four
years work by the owners BAE
Systems, and their development
partners Redrow. We believe there
are two opportunities that should not
be missed.
1.

The chance to clean up and fully
reclaim the site for other uses.

2.

The opportunity to build new
homes and workplaces so
Bishopton can again be a
significant driver of the region's
economy.

The aim of this exhibition is to get
your views on this thinking. Wherever
possible, the opinions expressed
through this consultation process will
be used to improve and modify the
proposals you see displayed here
today.

The existing main entrance gives no indication of the scale
of the factory site which lies beyond

R E G E N E R AT I O N O F
R OYA L
O R D N A N C E

B I S H O P T O N

PRINCIPLES FOR
REGENERATION OF BISHOPTON

2

• The former Royal Ordnance factory at
Bishopton is a very large 'brown field'
site in an exceptional location. Only 10
miles from the centre of Glasgow, it is
extremely well connected to the
railway, motorway and airports. Its
regeneration is vital for Renfrewshire
and, indeed, for the whole of Scotland.
• If the plans displayed here are built, the
scheme will create jobs for around
4,000 people. 2,300 new homes will
be built. Bishopton will become a
significant employment centre in its
own right, creating wealth that will be
felt across the region.
• However, we are very conscious that
the regeneration is not just of regional
importance. It must also be achieved in
a way that protects the existing village
and spreads the benefits of
regeneration among local residents.
• The redevelopment of the site will be
carefully managed and planned. If
regeneration goes ahead, we must
ensure that everyone in Bishopton
benefits from improvements to
schooling,
transport,
housing,
shopping, leisure and recreational
opportunities.
• Finally, we need to ensure that
everything we propose - including the
clean up of land, the road and rail
improvements, the community facilities
and the open space - are paid for by the
revenue from development. It’s a fine
balance and the key to success is that
there needs to be enough
development to generate the funds to
pay for all of this.

Sub-regional Context Plan

‘Picrite Cathedral’, 1958

No. 6 gate North Brae car park, 1950’s

R E G E N E R AT I O N O F
R OYA L
O R D N A N C E

B I S H O P T O N

DEALING WITH RECLAMATION
100 years of munitions manufacturing has
left parts of the site with a contamination
risk.
While there is no threat to the health of
local people or the environment, the area
must be cleaned up if it is to be used again.
However, the costs of doing this are such
that they can only be funded by
regeneration of the site for new uses.
The decontamination will be undertaken
using methods that meet health and safety
requirements, are self-contained on site to
have minimum impact on the local
community and allow recycling of
reclamation and waste materials into the
new scheme. For instance, the huge
amounts of concrete and brick on site will
be recycled and used as aggregate and the
considerable areas of high environmental
value will be preserved and enhanced.

1

2

1. Some of the buildings are very large, such as the
boiler house and power station.
2. A typical view over one of the main manufacturing
areas.
3. Looking south from the air, the extent of the site
becomes evident. The edge of Bishopton village is
in the left foreground, with the M8 and Paisley in the
distance.
4. Much of the site is flat, with a network of ditches.
Drainage issues will have an important influence
over the development proposals.
5. These storage magazines will generate large
volumes of concrete and brick for recycling.
6. There are extensive areas of flat, open land which
are gradually being colonised by scrub and
woodland; ecological surveys are continuing and
wildlife conservation will be an important influence
over the regeneration process.
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B I S H O P T O N

THE MANAGED
EXPANSION OF BISHOPTON

The regeneration plans are based upon the
slow expansion of Bishopton westwards
over a period of about 15 years so
eventually the railway station and recreation
ground will be at the heart of a community
that is roughly twice the size of the existing
village.
Around 23% of the site will be built on.
Existing geographical features such as
remnant, tree-lined country lanes will mark
the new boundaries of the village.
The new build will be a mixture of high
quality housing, interspersed with
community facilities, open space and
commercial development.
Over the 15-year period, some 2,300 new
homes would be built. They would be of
different sorts and tenures. Some would be
family homes and some would be
apartments or flats. Some would be for sale
and some for rent. The aim is to create
homes for young or old, single people or
couples, large or small families in order to
suit different levels of affordability.
A small-scale shopping and commercial
development, possibly including a
neighbourhood supermarket, will be built
around the railway station so it is well
placed to serve the new homes and existing
Bishopton residents.
At the southern end of the site an 89 acre
(36 hectare) business park will be built. This
will be the main source of the 4,000 or so
jobs the site could eventually generate.

Proposed Land Use Framework
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HOW THE VILLAGE MIGHT LOOK
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Aerial view from the north

1. The recreation ground will be strengthened as the core of the village, with improved community
facilities and new pedestrian links between the existing and new parts of the village.
2. New community facilities will be provided as the village grows. These could include a primary
school, leisure centre and church or community centre.
3. The existing railway station will be improved, with expanded park and ride and bus services and
with a new neighbourhood supermarket nearby.
4. The existing lakes will be the centrepiece of a new park, with a range of formal and informal
recreation facilities. They provide an attractive setting for new development.
5. New link roads to the north and south will divert all traffic serving the new development away from
the existing village.
6. The grounds of Wester Rossland will be improved and made more accessible to both existing and
new residents of Bishopton. The bowls club will have a more secure and attractive environment.
The existing lakes

5
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COMMUNITY FACILITIES
AND OPEN SPACE

6

1

Proposed Village
Extension
2

Forest Park

1. Dargavel Burn will provide the focus for open
landuses running through the spine of the site.
2. There are some fine stands of mature trees on the
site, a legacy of its days as a country estate; these are
important assets and will be carefully integrated into
the development.

Serving the Whole Community
To cater for people moving into the new homes or working on the business park we will need to consider school provision, doctors'
surgeries and other amenities. But we should also look to improve community facilities for the current residents of Bishopton.
The new development could provide a new primary school, doctors' surgeries, a leisure centre, churches, and community centres for
everyone in Bishopton.
Extensive Open Space
With around 23% of the site built upon, we can open up the majority of the land for recreation. Parts of the site will continue as farmland
and to the south, the Environmental Test Facility will remain a restricted area, surrounded by its buffer zone. But, elsewhere, we want
to open up substantial tracts of land for all to enjoy.
We envisage playing fields and other formal sporting facilities, which could include golf courses, set among the large areas of woodland,
lakes and streams. New water areas will be created. The historic Dargavel House, in the centre of the site, could become a new hotel
or country club.
All this open space will be connected to Bishopton by an extensive network of 'green routes' - attractive walks and cycle routes that will
feed through the new homes to the existing village. Indeed, the land use plan envisages 'fingers' of open space with the significant stands
of trees and the watercourse routes bringing green space among the buildings.
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AN IMPROVED VILLAGE CENTRE

7

1

3
2

View across the recreation ground

The existing recreation ground will become a focal point for the expanded village. Here
a new bridge (1) is proposed across the railway for pedestrians and cyclists and this will
form a key connection between the existing and the new homes.
This gives us the opportunity to significantly improve the recreation ground (2). We
envisage assisting with rebuilding, expanding or improving the community and health
centres (3) and there are all sorts of community and sporting facilities that could be built
such as sports grounds and a children's play area.
BAE Systems and Redrow fully acknowledge that the local community have been working
on their own conceptual designs for this space at the centre of Bishopton. The final design
will be the outcome of close co-operation between all the stakeholders.
The Community and Health Centres will both be
improved as part of the development.
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GETTING TO,
FROM AND AROUND BISHOPTON

8

Two priorities have been set when
considering how to manage traffic.
1.

There should be minimal impact on
the existing village.

2.

Links between Bishopton and the
new development should be
improved.

Getting there by road
To the north and south of the existing
village, new junctions on the Greenock
Road will take the traffic wishing to enter
the site. This means no additional traffic
caused by the development should need to
drive through the existing village.
Improvements could be made to Greenock
Road so that traffic is slowed down and
pedestrian safety improved.
As a part of the development a new
junction will be built onto the M8
motorway. This means that two junctions
on the M8 will serve Bishopton - one to the
north and one to the south.
Improved Public Transport, Walking and
Cycling
There will be a strong emphasis on
improved public transport. The railway
station will be upgraded and sit alongside an
expanded park and ride. Better bus services
will feed into the railway station and the
centre of the village, allowing closer
integration of rail and bus services. The
new homes and business area will be crisscrossed with a network of footpaths and
cycle routes linking into the village centre
and the railway station.
Linking the new homes into the Village
There are some links already between
Bishopton and the Royal Ordnance site
such as the under-bridge near the station.
To augment these links a new pedestrian
and cycle footbridge is proposed over the
railway connecting the existing recreation
ground to the centre of the new
development.

The existing railway station and its park-and-ride and bus
services will be improved and will act as a hub for
movement within the village.

A network of safe, attractive pedestrian and cycle routes
will be provided along the main road corridors and
throughout the open space network.
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WHAT HAPPENS NEXT?

9

The information gained as a result of
this consultation process will be
considered by the BAE Systems and
Redrow development team and used
to improve and amend the land use
plan where possible. We will report
back to the community on what
changes are made.
The next step will be to promote the
plans through the review of the Joint
Structure Plan for the Glasgow and
Clyde Valley Region. This sets the
framework
for
the
region's
development over coming years.
BAE Systems and the Redrow Group
will come forward with planning
applications based around the
amended land use plan later this year.
The local community will have further
opportunity to review and comment
on those plans when Renfrewshire
Council considers the applications.
Regeneration can only start once
planning permission has been granted.
It is hoped that work on reclaiming
the site will begin in 2006.

If you have any questions regarding the exhibition or the BAE Systems and
Redrow plans for the site please contact Leanne Rinning of PPS on 0131 226
2762 or via e-mail at leanne.rinning@ppsscotland.co.uk

Designed and produced by Cass Associates Architects • Landscape Architects • Planners • Ecologists

