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Renfrewshire Licensing Board’s Equality Outcomes 2013/2017 
 

 Equality Outcome 
 

Actions Activities General Equality 
Duty 
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4. 
 

Service users across the equality group 
are positive and engaged with the 
Licensing services 
 
 
 
There are no barriers to protected 
groups being able to access licensed 
premises 
 
 
 
People with protected characteristics feel 
safe, confident and supported 
 
 
 
 
 
Staff within the Licensing section are 
skilled, flexible and confident when 
engaging with the diverse communities 
and people with protected 
characteristics. 

Service provision will take account of the spread of 
equality groups by integrating equality monitoring 
questionnaire in the application process and 
consulting groups representative of people with 
protected characteristics in the policy process. 
 
The Board will promote greater accessibility to all 
licensed premises in Renfrewshire through increased 
awareness during Board visits, visits by Licensing 
Standards officers or other Board Officials. 
 
 
The Board will work in partnership with the Police, 
community and voluntary agencies to increase public 
confidence of reporting and addressing negative 
impact on arising from underage drinking, antisocial  
behaviour and nuisance. 
 
 
Develop the capacity of licensing staff in line with the 
evolving equality and human rights legislative 
requirements 

Advance equality of opportunity 
 
 
 
 
 
Advance equality of opportunity 
 
 
 
 
 
Fostering Good Relations 
 
 
 
 
 
 
Advance equality of opportunity 

 




