


How we will pay Housing Benefit
to you?

It is our intention to pay all Housing
Benefit in to a bank or building society
account by direct payment called the
Bank Automated Crediting System
(BACS). This is the safe and flexible way
to receive Housing Benefit.

What are the benefits to you?

Payment by BACS takes away the risk
that cheques carry of being delayed in
the post, stolen or tampered with. With
BACS your Housing Benefit is available
to withdraw on the day that you would
normally pay in your cheque. Paying
cheques into a bank or building society
can take days to clear.

Basic bank accounts

Basic bank accounts are available to
everyone from most banks. Opening
a bank account is easy and makes
managing your finances easier too. In
the past it was difficult for people with :
previous or existing debt problems

to open a bank account but since
October 2006 this is not the case. The
Government has stated that banks need
to make a ‘'basic bank account’ available
to everyone, even if they had a poor
credit history.

What is a basic bank account?

This is an account which offers a
minimum of features. This can include
direct automated payments to your
account, set up of standing orders/direct
debits from your account, a cash card to
allow withdrawals from a cash machine
or the post office. It would not normally
include credit or debit cards (switch),
cheque books or overdraft facilities.

How to open an account

Bank accounts can only be opened
through the bank. It is important that
you discuss your individual requirements
with the bank that you select for your
account.

This leaflet gives information on banks
in Renfrewshire who offer basic bank
accounts.

Why open a bank account?

Provides a route to many other
banking services

Helps build up a banking history

You can make automated payments
such as paying bills by direct debit

Budgeting is made easier as paying
bills by direct debit spreads the
payments out on a monthly basis

Cashing personal cheques is made
easier

You can have Housing Benefit/Local
Housing Allowance paid straight into
your bank account

You can pay your landlord by
standing order or direct debit



Identification

To open a bank account you will need
two separate pieces of identification,
one that identifies you and one that
confirms your address. Some of the
forms of identification accepted by the
banks are shown. Each bank has their
own rules on which items can be used
for identification and you should discuss
with your selected bank what they
require.

The bank may also carry out a voters
roll/credit search through a credit
reference agency.

In some cases banks will only offer these
facilities subject to status and it will be
their decision whether an account can
be opened.

It should also be noted that there may
be a charge for withdrawing cash from
some cash machines, although the

majority now offer this free of charge.

Students

Student matriculation/ID card
Student award letter (SAAS)
Local Authority Award letter

Documents accepted

Full UK passport
Other countries passport

Driving licence (preferably new style
photograph)

Company ID card

Armed Forces ID card

EU member ID card

Disabled drivers pass

Utility bill (not mobile phone bill)

Department of Works and Pensions
Benefit entitlement letter

Housing Benefit entitlement letter
Council Tax bill

Inland Revenue tax notification
(not P45/60)

National Insurance card

Council rent card

Council tenancy agreement
Insurance certificate — motor/home

Vehicle registration document (V5)
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Direct Debit/

Name of M|n|mL{m Sl Cash Card Over'd.raft Other Reasons why your appllcatlon
Account Deposit Facility Features may be declined
Order
Cash Card G
Barclays Bank plc £0.00 Yes No Yes No No withdrawals Record of fraud
Account
up to £300
Cash .
Halifax/Bank of Scotland Easycash £0.00 Yes No Yes Yes No withdrawals Undischarged bankrupt
Record of fraud
up to £300
Cash
Royal Bank of Scotland ~ Key Account £0.00 Yes No Yes Yes No withdrawals Undischarged bankrupt
up to £300
Cash £100.00 but Undischarged bankrupt
Yorkshire Building Society allows zero Yes No Yes No No Record of fraud
Transactor
balance Some bad debts

Note: Renfrewshire Council staff are not qualified to give financial advice. Please
contact the bank of your choice directly for further advice and information.



Local Banks and Building Societies
HBOS — Halifax/Bank of Scotland - 0845 721 3141

Renfrew 1 High Street, Renfrew 0141 532 1305

Erskine Bridgewater Shopping Centre 0141 201 7814

Bridge of Weir Main Street, Bridge of Weir 01505 612940

Royal Bank of Scotland

Renfrew 27 Canal Street, Renfrew 0141 886 2727

Lochwinnoch The Cross, Lochwinnoch 01505 683357

Lloyds TSB Bank PLC - 0845 300 0000

Renfrew 9 Canal Street, Renfrew 0845 300 0000

Clydesdale Bank PLC

Renfrew 33 Hairst Street, Paisley 0141 951 7008

Abbey PLC

Renfrew 7 High Street, Renfrew 0845 765 4321

Alliance & Leicester

Renfrew 5 Hairst Street, Renfrew 0141 886 5999
Dunfermline BS

Johnstone 44 High Street, Johnstone 01505 324216
Nationwide BS

Yorkshire BS



Money Advice

Advice is available through the national
‘financial inclusion’ initiative:

‘now lets talk money’

a hotline is available to all
0800 012 1656.

The ‘now let’s talk money’ campaign
offers a free phone service, provided

by the Government, to help people

on low incomes. When you call, you'll
learn where to go for affordable credit,
information about banking, or free face-
to-face money and debt advice. The
organisations you're referred to will keep
everything you say private, and no one
will judge you — they just want to help.
The number to ring is 0800 012 1656
and calls are free unless made from a
mobile phone.

Useful websites for more information:
www.nowletstalkmoney.com

www.direct.gov.uk
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Key points

With a basic bank account you:
Don't get a cheque book
Can pay in cheques for free

Can take money out at cash
machines

Can pay bills by direct debit
or standing order

Key things to think about

You can use cash machines near where
you live or work for free(ask the bank or
building society if you are not sure).

There is a branch of the bank/building
near you where you can pay in money
and check your account.

You can pay money in or get money out
at a Post Office, if this is important to
you.

You will get the services you need like
a debit card or standing orders/direct
debits.





