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Public Services Panel

Feedback Questionnaire

Thank you for being part of the Renfrewshire Public Services Panel. The panel plays an important role in our
work with the community, and as a member you are part of an exciting initiative in Renfrewshire.VVe would be
grateful if you would complete this questionnaire - it should only take a short time to complete.You will
normally only need to tick a box to answer each question.

When you have completed the questionnaire, please send it back in the FREEPOST envelope provided, there is
no need to put a stamp on the envelope. The more people who complete the questionnaire the better the
results will be and it will ensure that the opinions of people throughout the Renfrewshire area are heard.

You should also have received a leaflet “Taking the Community Plan Forward ” inviting you to participate in
one of our community planning conferences which are being held during September 2007. If you would like to
attend one of theses conferences please use the prepaid envelope marked Chief Executive’s Department,
Renfrewshire Council - do not use this one to return your completed questionaire, as this should go in the
envelope marked Lowland Market Research

Should you have any questions regarding the questionnaire, please do not hesitate to contact either:

Laura Mclintyre (0141 840 3530) at Renfrewshire Council or
Jeremy Quinn (01360 319980) at Lowland Market Research

We look forward to receiving your completed questionnaire, thank you for being part of our Public Services
Panel.

Community Plan

In August 2000 we published Renfrewshire’s Community Plan 2000-2010, which describes how the Council and
its partners will work together to achieve more for the people of Renfrewshire. The views of members of the
Public Services Panel were used when the plan was developed, and are used continually to check on progress
against the targets and outcomes set.

Now for 2007, Renfrewshire’s Community Planning Partners have agreed to update the Community Plan.Your
answers to the following questions will help us identify the issues that are important to local people and
therefore what the Plan should focus on achieving.

I. What’s important to you over the next 6 years, in terms of tackling the following issues?

Very Neither/ Not Not At All
Important  Important Nor Important Important

]

Learning and Work

a Increasing peoples involvement on lifelong learning D
(e.g. learning centres, adult classes etc)

b. Providing young people with education for work
(academic and vocational qualifications)

¢ Increasing employers investment in learning
(training and skills learning etc)

d Helping people to access and keep employment
(services to help people into work)

Health and Social Care

a To make significant progress on Renfrewshire
being one of the healthiest areas in Scotland

b. To provide the best possible support and care
to vulnerable families and individuals (e.g. care
for older people, care for vulnerable children)
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Housing, Neighbourhoods and Community Safety Very Neither/ Not Not At All

Important  Important Nor Important Important

a To improve and maintain our neighbourhoods D D D D D

and homes

b. To create safe places to live work and play D D D D D

We would now like to ask you about what is important to you in relation to a number of
specific issues.

2. What’s important to you in relation to Health?
Very Neither/ Not Not At All
Important  Important Nor Important Important
a Oral/Dental Health Services
b. Sexual Heath Advice
c. Giving Up Smoking
d Eating Healthier
e. Taking up physical activity
f Tackling Alcohol Misuse
g Tackling Drug Misuse
h. Reducing hospital waiting lists and times
i Better care services
j Reducing heart disease
k Reducing teenage pregnancies

L. Screening and preventing cancer

ENEEEEEEEEEEN
ENEEEEEEEEEEN
ENEEEEEEEEEEN
ENEEEEEEEEEEN
EREEEEEEEEEEN

m. Other (please give details)

3. What’s important to you in relation to Community Safety?
Very Neither/ Not Not At All
Important  Important Nor Important  Important

a Reduce crimes of violence (public place)
b. Reduce housebreaking
c. Reduce the number of vehicle crimes

d. Reduce incidents of antisocial behaviour
(please specify)

i. Litter

ii. Noise

iii. Graffiti

iv.Vandalism

v. Fly tipping

vi. Incidents of public disorder

ENEEEE S EEE
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Reduce bullying at school

Reducing drug related crime

g Reducing alcohol related crime

L

Reduce incidents of domestic abuse

Reduce the incidents of hate crime
includes ethnicity, religion, gender or gender
orientation, sexual orientation, disability and age)

Improve road safety

Improve home safety
(including accident prevention)

Improve fire safety

m. Other (please give details)

Very
Important

EREEE RN

Important

EREEE RN

Neither/
Nor

EREE N RN

Not
Important

EREEE RN

Not At All
Important

EREEE RN

What’s important to you in relation to Housing?

a Provision of affordable housing

b. Social rented housing

c. Reduce homes Below Tolerable Standard

in Renfrewshire’s housing stock (making sure the
physical condition of homes is not below a
certain standard)

d Meeting the housing needs of vulnerable

groups and individuals

e. Ensure that no one is sleeping rough

f

Supported and sheltered housing

g Multiple occupancy housing

h. Available Council housing

i

3

Council housing rent

Council housing repairs and maintenance

k. Council housing right to buy

Very

Important

EEENERRESES N

Important

EEENERRESES N

Neither/
Nor
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Important
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Not At All
Important
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5. What’s important to you in relation to Regeneration?
Very Neither/ Not Not At All

Important  Important Nor Important  Important

]

a Public and private sector investment

b. Neighbourhood redevelopment

¢ Modernisation and upgrading of infrastructure
d Upgrading vacant and derelict land and buildings
e. Better access to public transport

f Sustainability in developments and regeneration
including energy efficiency and bio-diversity

g Provision of a range of housing choice

h. Community involvement

ERENEEEE N
ERENEEEE N
O L
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i Other (please give details)

6. What’s important to you in relation to Environmental issues?

Very Neither/ Not Not At All
Important  Important Nor Important Important

a Recycling / waste reduction
b. Refuse collection

c Water quality

d Flooding

e. Air quality/pollution

f Contaminated land

g Food safety

h. Nature conservation, trees and green space

EERNE NN
EERNE NN
HERNE RN
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EERNE NN

i Other (please give details)




7. What’s important to you in relation to Employability?
Very Neither/ Not Not At All

Important  Important Nor Important Important

a Help and advice on job hunting
b. Help and advice for starting a new business

c. Assistance with overcoming barriers to
unemployment (childcare, disability, acting as a
carer, drug/alcohol misuse, ex offender etc.)

d Keeping a job
e. Work experience

f Job Training and Development
(apprenticeships, SVQ’s etc.)

g Providing a reasonable wage

HEENEEEN
HEENEEEN
HEENEEEN
HEENEEEN
HEENEEEN

h. Helping businesses to grow and create jobs

8. What’s important to you in relation to Learning?

Very Neither/ Not Not At All
Important  Important Nor Important Important

a Increase peoples involvement in lifelong learning
b. Provide young people with education for work
c Developing and gaining new skills

d Increase standards of educational attainment

e. Increase educational attainment for those
with special needs

f Reduce school exclusions

g Everyone should be able to read, write and
count to a good standard

h. Financial support for learning

HEENEEE RN
HEENEEE RN
HEENEEE RN
HEENEEE RN
HEENEE RN

i Increase employers investment in learning

9. What’s important to you in relation to Childrens’ Services?
Very Neither/ Not Not At All

Important  Important Nor Important Important
a Supporting children affected by homelessness
b. Supporting children affected by drugs or alcohol
c. Supporting Children affected by domestic abuse

d Adoption and fostering

HE RN
HE RN
HE RN
HE RN
HE RN

e. Supporting children with disabilities




Very Neither/ Not Not At All
Important  Important Nor Important  Important

f. Children’s mental health and emotional well-being D
g. Child protection

h. Supporting looked after children
i. Excellent schools

j- Encourage healthy lifestyles

k.Youth Justice

HERNEN
HERNENN
HERNENN
HERNENN
LI L

|. Other (please give details)

10.

What’s important to you in relation to services for Older People?

Very Neither/ Not Not At All
Important  Important Nor Important  Important

a Providing practical home care services

b. Provide day care services

¢ Provide respite care

d Excellent care homes

e. 24 hour emergency response community alarm
f Encouraging positive and active lifestyles

g Opportunities to get back into work

h. Learning opportunities for work and leisure

i Concessionary travel and transport

j Money matters (pensions,
entitlements and tax matters)

k Home improvements (including keeping warm)

EEE RN ENN.
EEE RN ENN.
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EEEEERNNRNN.

L Other (please give details)

Town Centre Regeneration
How important do you think the following things are to a town centre?

Very Neither/ Not Not At All
Important  Important Nor Important Important

a Good transport links D D D D D
b. Adequate parking facilities D D D D D
EEE S EE

¢ Good shopping facilities




d Good leisure facilities

e. Good cultural facilities

f Vibrant, safe and attractive surroundings
g Attractive high quality housing

h. High quality restaurants and cafes

i Outdoor performance space for
events and festivals

j Other (please give details)

Very
Important

EENN N R RN

Important

EENN N R RN

Neither/
Nor

EENN N R RN

Not
Important

EENN N R RN

Not At All
Important
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12.

What aspects of this immediate neighbourhood, if any, do you particularly like?

(please tick as many as apply)

a Area well maintained
b. Clean tidy place to live
Well maintained housing

&
d. Safe area/low crime rate

e. Good public transport

f Good local schools

g Good neighbours

h. Friendly people

i Good sense of community
j Good outlook/view

k. No or little traffic

. Safe/slow traffic

m. Good local shops

n. Good local leisure facilities

o. Good local community facilities

Good facilities for children and young people

p
q Good local hospital

. Good local health service

s. Convenient shop/other amenities
t. Quiet/peaceful
u. Nothing

v. Other (please give details)

N /| [ [




13. What services do you think most need improved? (e.g. any service that you receive
from the Council, other public services or voluntary organisations)

14. What services do you think least need improved? (e.g. any service that you receive
from the Council, other public services or voluntary organisations)

Our Community Website

We launched our community website in October 2005. Its not just a council website - it has been designed
to let you access all local public services in Renfrewshire from a single website.

I5. Were you aware that Renfrewshire Council has a community website -
www.renfrewshire.gov.uk

Yes | | No ||

16. Have you ever visited this website?

Yes D No D Don’t Know D

If no go to Question 23.

17. How often do you use our community website?

Daily

Several times a week
Once a week

Once or twice a month
Less than once a month

Never

L L




18.

Thinking of the last time that you visited www.renfrewshire.gov.uk, what was your
reason for doing so? please tick all that apply

To look for a job/apply for a job

To get local news

For information on planning

For information on Housing

For information on Refuse and recycling
For information on Community Safety
For information on Schools

For information on Libraries

For information on Council tax and benefits
To find out about the council

To contact my councillor

To find out about the Renfrewshire area

EREEEERRREEE.

Other (please give details)

19.

How did you find out about our website? please tick all that apply

A Council leaflet, report or letter
Someone at the council
Someone outside the council
The media

My library

Another website

A search engine

Guessing the website address

Working for the council

N O [

Other (please give details)




20.

How easy have you found it to find what you are looking for on the website?

(2) Its very easy to find what I’'m looking for D
(b) It’s quite easy to find what I’'m looking for D
(c) It takes me some time to find what I’'m looking for D

(d) It’s difficult to find what I’'m looking for D

Please tell us why ?

2l. Thinking about our community website, how would you rate the following?
Extremely Fairly Neither Satisfied Fairly Extremely
Satisfied Satisfied nor Dissatisfied Dissatisfied  Dissatisfied
:::)‘:J'::g Zl?eu ';i‘::raa?n general D D D D D
Clarity of information D D D D D
Quality of content D D D D D
Quantity of content D D D D D
General look and feel of site D D D D D
Search facility D D D D D
22. What do you think are the three most useful features on the website? (please tick 3 boxes)

Vacancies

Information on libraries
Information on schools
Forms

Local news and events
Information on planning
Online services

Information on other council services.
(please tell us which ones)

|

Information on other local services
e.g. health board, police, fire university and college, etc.
(please tell us which ones)

|

| [
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