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Our housing and property services department is responsible 
for a wide range of services for people who live in 
Renfrewshire. These include:

• tackling antisocial behaviour;
• letting council houses;
• housing repairs; and
• dealing with rent arrears.

Tackling antisocial behaviour

A number of our departments work with the police to tackle 
antisocial behaviour across Renfrewshire. Our housing and 
property services department includes the ASIST (Antisocial 

Investigations Team) and mediation teams. Together with 
our Neighbourhood Warden Service, they play a vital role in 
tackling antisocial behaviour. 

The ASIST team looks at serious incidents of antisocial 
behaviour which neighbourhood housing offices, local housing 
associations, Strathclyde Police and people who live in 
Renfrewshire have told us about. The mediation team deal 
with less serious incidents and work with neighbours to help 
them sort out their problems.

ASIST tries to sort out complaints about antisocial behaviour 
quickly and fairly. In 93% of cases that the ASIST team dealt 
with in 2006/2007, there were no further incidents in the six 
months following their investigation.

How are
we doing?
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Welcome to the autumn edition of ‘How are we doing?’, the section of the magazine that 
looks at how we are performing.

In this edition, we look at the performance of our housing and property services department, 
our environmental services department and our planning and transport department.

We are always looking to at ways to improve the information that we give you. If you would 
like to make a suggestion, or find out more about ‘How are we doing?’, please contact 
Laura McIntyre in the Chief Executive’s department on 0141 840 3530 or e-mail her at 
laura.mcintyre@renfrewshire.gov.uk

Housing and property services

The percentage of cases of antisocial behaviour where there were no more incidents within six 
months of our investigation

Percentage
in

2005/2006

Percentage
in

2006/2007

Our target 
for

2006/2007

Our target 
for

2007/2008

Our target 
for

2008/2009

Our target
for

2009/2010

95% 93% 92% 92% 93% 94%



 The neighbourhood warden service helps to:

•	 improve your quality of life;

•	reduce your fear of crime; and

•	improve how safe your community is.

The wardens work to help people in the community become 
more confident to tackle local problems such as litter, graffiti 
and fire raising. They patrol from 3pm to midnight, seven days 
a week, and the service has now grown to cover 15 areas in 
Renfrewshire.

People who live in areas patrolled by the wardens have told us 
that the wardens have been able to improve how safe they feel 
in their community. Other Scottish local authorities have based 
their warden service on how well ours works. Our warden 
service has won awards from the Convention of Scottish 
Local Authorities (COSLA), the Association for Public Service 
Excellence and the Scottish Executive.

Last year the neighbourhood warden service did better than 
all of its service pledges. We will review these pledges to make 
them more challenging as we continue to improve the service.

Service Pledge Percentage
in

2005/2006

Percentage in
2006/2007

Our target
for 2007/2008

Respond within 15 minutes to 
all calls from residents reporting 
antisocial behaviour in the areas we 
patrol and take appropriate action

91.3% 93.3% 90%

Patrol on foot every day for at least 
an hour in each of the areas we 
have said we will patrol

100% 100% 95%

Phone you to get your feedback 
after responding to your call (if you 
have left your contact details)

100% 100% 95%

Letting council houses

As a result of an increase in voids, our performance in this area
has declined. However, we will work to ensure that the rent we
lose from empty houses is kept as low as possible.

The percentage of rent we have lost from empty homes. 

Percentage
in

2004/2005

Percentage
in

2005/2006

Percentage
in

2006/2007

Our target
for

2006/2007

Our target
for

2007/2008

Our target
for

2008/2009

2.5% 2.95% 3.8% 2.5% 2.5% 2.5%

Housing repairs

We carry out repairs to our houses on time and most residents
are happy with our repairs service. We plan to increase the skills
of our tradesmen so they can carry out a wide range of jobs. 

The percentage of emergency housing repairs completed within our target 

Percentage
in

2005/2006

Percentage 
in

2006/2007

Our target
for

2006/2007

Our target
for

2007/2008

Our target
for

2008/2009

Our target
for

2009/2010

99% 99% 100% 100% 100% 100%

The percentages of ‘emergency and routine’ repairs we completed within our target
continue to show slight improvement. During the long spell of bad weather
conditions this year, we put a lot of effort into carrying out emergency repairs
which meant that our performance on ‘urgent’ and ‘normal’ repairs fell slightly.
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Neighbourhood wardens



The amount of rent tenants owe us has continued to drop. 
Last year this reduced by just over £80,000. Although we 
wanted to reduce it by a larger amount, we have made a lot 

of progress and we are sure that we can reduce it again over 
the next 12 months. 

People who owe us rent

The amount of rent Council tenants owe

March 2005 March 2006 March 2007 Our target for
March 2008

Our target for
March 2009

Our target for
March 2010

£1,786,000 £1,587,000 £1,506,000 £1,295,000 £1,200,000 £1,100,000
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The number of tenants who owe us more than £500 in rent 
has gone up by about 6%, partly because of a review of 
Housing Benefit claims. If you are applying or re-applying for 
Housing Benefit, you should provide all the information the 
first time it is asked for to make sure that your claim can be 
processed as quickly as possible.

We will work to reduce the number of people who owe us 
rent by:

• taking legal action against more tenants when they will not 	
pay their rent; and

• not offering new kitchens to people who owe us money.

Number in
2004/2005

Number in
2005/2006

Number in
2006/2007

Our target for
2007/2008

Our target for
2008/2009

Our target for
2009/2010

1121 996 1056 950 890 800

In Renfrewshire, a lot of tenants are involved in running our 
service. We are always looking for ways to get more people 
involved. The figures show that our registered tenants’ 

organisations are happy with their involvement in running 
housing services.

The number of tenants who owe us more than £500 in rent

The percentage of tenants satisfied with the level of involvement they have in running housing services

Involving tenants 

If you would like more information about housing and property services, please contact Paul McLean on 
0141 840 3423, or e-mail him on paul.mclean@renfrewshire.gov.uk. 

Percentage
in

2005/2006

Percentage
in

2006/2007

Our target
for

2006/2007

Our target
for

2007/2008

Our target
for

2008/2009

Our target
for

2009/2010

85% 98% 87% 98% 98% 98%

Percentage
in

2005/2006

Percentage
in

2006/2007

Our target 
for

2006/2007

Our target 
for

2007/2008

Our target 
for

2008/2009

Our target
for

2009/2010

99% 99% 100% 100% 100% 100%

The percentage of council tenants who are happy with our housing repairs

 

To improve the performance of our repairs service, we will:

•	move all repairs work to one depot;
•	 introduce a new system for planning work;
•	use mobile technology (laptops and hand-held computers) to work quicker; and
•	carry out repairs outside normal working hours.



Our trading standards service regularly visits local businesses 
to ensure standards are met. We carried out all of our planned 
enforcement visits last year and were ranked jointly by Audit 

Scotland (a national body which monitors the performance of 
councils and other public sector bodies) as the top performing 
council for this indicator in 2005/2006.

Trading Standards 

24

Percentage
in

2004/2005

Percentage 
in

2005/2006

Percentage
in

2006/2007

Our target
for

2006/2007

Our target
for

2007/2008

100% 100% 100%
(An outside organisation will check this)

100% 100%

The percentage of planned enforcement visits carried out by our trading standards service

The environmental services department is involved in 
delivering 15 of our top 20 projects and takes the lead in the 
strategic waste project. Through this project, we introduced a 
recycling service to collect paper, clothes, cans, bottles, jars 
and garden waste from over 40,000 homes. We also collect 
waste paper from people living in tenements. We separate the 
waste we have collected at our household-waste recycling 

sites and mini recycling centres, and try to make sure that as 
much waste as possible is recycled.  

During 2006/2007, the percentage of waste that we recycled 
increased to 28.2%. This was slightly below our target, but 
we have recycled more waste each year since 2004/2005. 

Strategic waste project

The percentage of waste we have recycled

Percentage
in

2004/2005

Percentage 
in

2005/2006

Percentage
in

2006/2007

Our target
for

2006/2007

Our target
for

2007/2008

16.4% 24.5% 28.2%
(An outside organisation will check this)

29% 30%

We encourage local residents to throw away fewer items and 
recycle and re-use them as much as possible. We do this by:

•	carrying out regular surveys to find out what residents 
think about recycling services and what they would like to 
recycle; and  

•	providing educational talks on recycling and going to 
promotions such as ‘Recycle Week’ at Braehead and 
Barshaw Gala Day.

If you would like more information about recycling, visit 
our website at www.renfrewshire.gov.uk or phone our 
customer contact centre on 0141 842 4402.

Environmental services
Our environmental services department provides a wide 
range of services to the public in Renfrewshire, from collecting 
rubbish and maintaining public parks and open spaces 
to providing caretaking, cleaning and catering services in 
schools. We also provide a number of services to protect 

customers and monitor businesses such as:
•	food-safety hygiene inspections in businesses;
•	monitoring air quality;
•	controlling pests (such as rats, pigeons and so on); and
•	protecting customers’ rights.

Looking after our environment
We worked with the British Trust for Conservation Volunteers 
to test the ‘Green Gym’ programme in Linwood. ‘Green 
Gym’ is a programme for improving people’s health through 
conservation and outdoor activities.  

So far, the group of volunteers in Linwood have: 

•	repaired fences in the community woodland;
•	improved wooden bridges so they are not slippery;
•	built bird boxes and put them up;
•	cleaned and painted Cowal Drive play area; and
•	put in two benches in the community woodland.

The trial has been so successful that we have got funding to 
develop more green gyms in Renfrewshire over the next three 

years. To find out more about the sustainable communities 
project, contact Laura Doherty on 01505 331424.

Reducing the risk of fire

We and the Fire Service set up the Deliberate Fire Reduction 
Task Force. A team of workers from our amenity services 
section reduces the risk of fire by removing material likely to 
catch fire from areas where fires are likely to start. The team 
responds to complaints about fly-tipping (dumping rubbish 
illegally) from people in Renfrewshire and referrals from our 
partner organisations. They also go to sites after fires have 
been put out to help clean up the site and help people living 
there get back to normal. 
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Enforcing the smoking ban

Our environmental services department is responsible for 
enforcing the smoking ban in public places in Renfrewshire.  
Although we have issued over 200 fixed-penalty fines (most 
of these to bus and taxi drivers), we act fairly and sensibly 
to enforce the ban. In the first couple of weeks after the ban 
was introduced, we concentrated on providing advice and 
warnings to people, particularly business owners. Now that 
the ban has been in place for over a year, we are working to 
make sure we deal with all complaints we receive, and people 
who do not keep to the ban, appropriately. If you would like 
more information about how we enforce the smoking ban, 
please phone 0141 840 3106.

Food-hygiene information scheme

Since November 2006, you have been able to see how well 
food businesses in Renfrewshire did in their last food-hygiene 
inspection. The scheme applies to about 400 food businesses 
in Paisley, Johnstone and Renfrew town centres as well as the 
Braehead centre, Glasgow Airport and Xscape entertainment 
centre. Each business must display a certificate on the door or 
window of their premises saying whether they passed the hygiene 
inspection or whether they needed to improve. You can also see 
the results of the inspections on the community website. 

If you would like to know more about the food-hygiene information 
scheme, visit  www.renfrewshire.gov.uk or phone 0141 840 3106.

Cleaning streets

We are working hard to remove litter from all areas in 
Renfrewshire. 

In 2006/2007, our average score on the street cleanliness 
index was 70. The street cleanliness index measures scores 
from seven different surveys of how clean our streets are. A 

score of 0 means there is alot of litter in all areas and a score 
of 100 means there is no litter in any of the assessed areas. 

We are continuing to improve our performance on this index 
and follow the Code of Practice on Litter and Refuse which 
asks for a minimum score of 67.

Street cleanliness index

We have a ‘litter hit squad’ service to remove litter from areas where it is particularly bad. If you would like to report litter, call 
0141 840 3475.

Score
in

2004/2005

Score 
in

2005/2006

Score
in

2006/2007

Our target
for

2006/2007

Our target
for

2007/2008

67 68 70 70 70

We are responsible for:

•	promoting and managing how Renfrewshire and its 
economy are developed;

•	making sure development does not harm the environment 
and provides a successful place to live, now and in the 
future; and

•	making sure roads, bridges and so on continue to meet 
people’s needs.  

We cover roads and transport, planning and developing the 
economy. Below, we have set out some examples of our 
work and the progress we have made.

Investing in Renfrewshire’s roads 

We are continuing into the second year of our ambitious 
three-year programme to invest an extra £8million in 

Renfrewshire’s roads and bridges. We spent £2.6million last 
year and plan to spend £1.6million in 2007/2008 on capital 
programmes for maintaining roads and improving bridges. 
We have raised the extra money through a borrowing scheme 
and by making major savings in the Roads Service.

Our website, www.renfrewshire.gov.uk, tells you about 
planned road-works. We update this information each week.

The percentage of the road network that needs 
maintenance work  

We are pleased that the percentage of our road network 
needing maintenance work has steadily fallen.

Planning and Transport

Percentage
in

2004/2005

Percentage 
in

2005/2006

Percentage
in

2006/2007

51.8% 46.3% 45.4%

Local transport strategy
This summer, we published our second local transport strategy. 

Transport links are particularly important for people to get to 
work, shops and health and leisure facilities, as well as making 
sure goods that are essential to our economy can be moved.

Our local transport strategy sets out our vision of how we aim 

to work with other agencies to improve transport over the next 
10 to 20 years to achieve the best possible quality of life for all 
who live, work, visit and carry out business in Renfrewshire.

You can visit our website (www.renfrewshire.gov.uk) to see 
the latest version of the strategy or pick up a copy from the 
Department of Planning and Transport at Gilmour House or at 
your local library.  
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Making roads safer
The Scottish Executive awarded us £700,000 of funding for 
2007/2008 to take forward a programme of projects. These 
projects will encourage people to walk and cycle more to improve 
their health, reduce traffic in Renfrewshire and reduce accidents. 

We have considered ways of reducing accidents involving 
pedestrians on busy roads. Speed is a problem in about 40% 
of accidents and we are starting a number of projects aimed 
at reducing speed. For example, we are putting in place signs 
that flash ‘slow down’ to speeding drivers. So far this financial 
year, we have put up signs in seven places and we will put up 
another 10 by the end of the financial year.

Cycle paths
The cycle path between Glenfield Road and Braehead Road is 
now finished. This is the first stage of the Paisley South cycle 
route which will eventually run from Barrhead to Ferguslie Park. 
This cycle path will encourage more people to cycle for both 
leisure and getting to work.

Leisure lanes
After consulting people, we ran a trial leisure lanes project 
north of Bridge of Weir and Houston to encourage walkers, 
cyclists and horse riders to use rural roads in Renfrewshire 
for leisure and to travel to work. The idea behind the scheme 
was to give particular roads signs that tell drivers to be careful 
because the roads are used by walkers, cyclists and horse 
riders. The project has improved routes for walkers, cyclists 
and so on and improved people’s awareness, which has 
made the roads safer.

School travel plans
School travel plans are a relatively new project aimed at 
reducing the level of car journeys to school. With national 

and local organisations, we have developed a programme 
of school travel plans to encourage pupils to walk or cycle 
to school. This will reduce busy traffic around schools, 
improve children’s health and help to protect the environment. 
Progress has been very encouraging in the 46 schools which 
have so far taken part.

We hold ‘walk to school week’ campaigns for primary schools 
in May and October. In 2004, 21% of schools took part and 
this percentage has risen each year so that all schools took 
part in the last two events.

Planning applications

Percentage in
2004/2005

Percentage in
2005/2006

Percentage in
2006/2007

Our target for
2006/2007

Our target for
2007/2008

70% 73.6% 75.6% 85% 87%

The percentage of planning applications from householders which we processed within two months

Our performance in processing applications from 
householders has improved each year since 2004/2005, 
although we failed to meet our target this year. We are 
concerned about this and we are taking action. We have 
employed more staff, 	

improved the way work is shared and put procedures in place 
to concentrate on our main business. We have also made 
timescales for processing applications a higher priority.

Percentage in
2005/2006

Percentage in
2006/2007

Our target for
2006/2007

Our target for
2007/2008

45.5% 40.6% 55% 60%

The percentage of planning applications from businesses and so on which we processed within two months

Our performance fell from 45.5% in 2005/2006 to 40.6% in 
2006/2007. This was affected by the problems mentioned in 
processing householder applications and the greater number 

of large-scale and more complicated applications we dealt 
with during the year. The actions to improve our processing 
timescales will also help to improve our performance in this area.

Supporting businesses to develop

We are very active in supporting local businesses to develop.

We have worked with over 70 companies to provide a wide 
range of business support, from business loans through to 
training in management.

This has helped the companies involved to win over £1million 
of business and has created or protected 150 local jobs. This 
support has also helped 175 people to take part in training, 
with 30 people achieving a qualification.

Working for families

The working for families fund allows parents to work or take 
part in a wide range of training by giving them help towards 
to cost of childcare. So far, the fund has helped over 600 
families pay for childcare, 233 people back into work and 
212 people into training. The fund has been extended to 
March 2008.

The planning transport department also leads on the major 
regeneration projects we are undertaking. You can read more 
about our major regeneration projects elsewhere in this issue 
of Renfrewshire magazine.




